1E SPECTATOR 


Reg. U. S. Pat. Off. No. 276867 


E BUSINESS PAPER OF INSURANCE 


DIVISION OF UNITED BUSINESS PUBLISHERS, INC. 


Single Copies 25 Cents 


Volume CXXVII New York and Chicago, Thursday, October 15, 1931 Two Dollars Yearly 


Number XVI 








John M. Laird 


New President of American Life Convention 





































» ¢' 
THIS COUPON TODA 








“TURN JN 

EI ssociaATh 
R  etJRANCE A 

MDEN FIRE IN kin j—the 
CAN , ne eo Deane 
_ , without § A ' padvertising pre’ 

—W! rhe direct —_ 

You t y c wy tall M4 ; ta ymden Agent . 





mii - > Pret _ 





Introduce Yourself 
with this Coupon 


NTRODUCE yourself to Camden. Mail this coupon 
| You will find yourself recognized by 





at once 
Camden as a man with permanent business connec- 
counselor and adviser to a 


tons as insurance 


growing list of persons. 


In return for this coupon you will be presented with 
a complete portfolio of the advertising used by 
Camden agents. It will come to you entirely without 
obligation, but it will point out opportunities in 


insurance selling which you are now missing. 


The advertising which Camden agents send its clients 
is not primarily ¢ amden advertising — it is the agent's. 
It might be yours. It goes to the prospect from the 
agent, yet Camden does the printing, addressing and 
mailing work. That advertising gets results for Cam- 


den agents. It could get the same results for you. 


By all means see the portfolio. It may lead to a con- 
nection that will be pleasant and profitable to us both. 


Introduce yourse!f to Camden. Mail this coupon now. 
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No Depression for This Man 


He sells 


policies which contain 
IN ONE CONTRACT: 






DOUBLE AND TRIPLE IN- 
DEMNITY FOR ACCIDEN: 
TAL DEATH. 


NON - CANCELLABLBE, 
NON-PRORATABLE WEEK- 
LY ACCIDENT INDEMNITY. 


WAIVER OF PREMIUMS 
AND MONTHLY INCOME 
FOR TOTAL AND PERMA- 
NENT DISABILITY. 


In addition to attractive 
policy contracts in the form 
of ordinary life, limited pay- 
ment life, endowments, month- 
ly income, educational endow- 
ments, and juvenile insurance 
he offers 


THE INCOME INDEMNITY 
CONTRACT — THE NEVER 
FAILING SUBSTITUTE FOR 
THE SALARY CHECK. 
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His advice to ambitious 
agents is this: Get in touch 
immediately with 


United Life and Accident Insurance 
Company 


Home Office: United Life Building 
CONCORD, NEW HAMPSHIRE 


something that 
everybody needs—the protec- 
tion afforded by United Life 
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complete organized 





ORGANIZED VISUAL 
SELLING KIT 


The enormous advantages of Organized Presenta- 
tions and of Visual Selling Material are no longer 


questioned. 


The Visual Selling Kit used by field men of the 
Federal Reserve Life contains, among other material, 
visual sales presentations for: 
(1) Clean-Up Fund; (2) Family Income; (3) Eduea- 


tional Provision; and (4) Retirement Income. 


The proper use of such material is explained 


thoroughly at the REGIONAL AGENCY MEETINGS, 


regularly scheduled at strategic points in Ohio, Mich- 
igan, Indiana and Illinois. 


THE FEDERAL RESERVE LIFE 
INSURANCE COMPANY 
Kansas City, Kansas 


Mr. Frank M. Hayes, Vice-President-Agency Director. 
Federal Reserve Life Insurance Co., Kansas City, Kan. 

Sir: I am interested in joining a progressive Agency 
Organization and will appreciate further information about 
your Organized Visual Selling Kit, Regional Agency Meet- 
ings and other modern Agency plans. 


Sincerely, 
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This Week: 


@ Report by a staff correspondent of the 
main sessions of the American Life Con- 
vention which met at Pittsburgh last week. 
Includes the recommendations of the com- 
mittee on disability. The aviation com- 
mittee’s report is fully summarized in the 
life insurance news section. 


* * * 


@ Dr. Frederick L. Hoffman writes on the 
diabetes record for 1930. Twenty-five 
thousand men and women died from this 
disease last year. 


. 7 * 


@ Telegraphic reports of the meeting of 
the Life Office Management Association 
now convening at Toronto. Also reports 
from the absorbing sessions at Missouri 
Insurance Days. 


_ * « 


@ Contributions to Tue Specrator’s Un- 
employment Insurance Forum by Fred A. 
Howland, president of the National Life 
of Vermont, and Charles W. Gold, presi- 
dent of the Pilot Life of Greensboro. 


+ * * 


Next Week: 


@A fire and casualty educational issue. 
A monthly calendar containing a live sales 
suggestion for each day in November. Also 
a sales letter designed to promote business 
in fire lines. 


. * * 


@ Do you remember Cuthbert, Jr., and the 
interesting disclosures he had to make 
about insurance on false teeth? We have 
another story from him that you'll like on 
earthquake insurance. 


* * * 


@ The United States Post Office Depart- 
ment is one branch of industry that has not 
heard of the depression. Business is top 
hole there. Read Jarvis Woolverton Mason 
on parcel post insurance. 





Insurance vs. Communism 


IFE insurance represents the accumulations of thousands 
of individuals for redistribution at the need of each in- 
dividual participating in the accumulation. In its nature it 
presumes that each policyholder recognizes an individual re- 
sponsibility which it is his duty to assume. Every policy- 
holder implicitly accepts the doctrine of private ownership, 
the sanctity of family life and a government founded upon a 
basis in full accord with these principles. Thus the develop- 
ment of life insurance in a country is in effect an expression 
of its people in general in favor of the existing and established 
form of government. 

Americans, proud of their Constitution and the liberties 
which it guarantees, are the to be expected largest buyers of 
life insurance. The principles upon which their economic life 
is founded they accept as a guide to their individual plan of 
living and are willing to provide for the continuance of their 
families. This is only possible through life insurance. By 
the purchase of life insurance, they reject communism which 
denies private ownership, the sanctity of the family and in- 
dividual responsibility within a coordinated government. 

To this theory, Byron K. Elliott at the American Life Con- 
vention injected a very practical reason why the American 
public should be and is opposed to communism. He pointed 
to life insurance as the most potent machine ever devised to 
maintain a distribution of wealth among the nation’s citizens. 
Seventy million people have amassed over twenty billions of 
dollars. Through these funds, they have interests in the sta- 
bility of Government, States and towns; in railroads, farms, 
public utilities and in fact, every enterprise and industry of 
the nation. They participate in its owning and in the earn- 
ings. This ownership makes of every life insurance policy- 
holder an opponent of communistic doctrine. 

Agents of life insurance companies who are the spokesmen 
for the owners of this great wealth, must truly represent their 
principals by combating every effort of this destructive force 
and by pointing out the sophistry of communistic propaganda. 

a» ¥ & 
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IN view of the speedy growth 
in popularity of the C. L. U. 
idea during the past two years, 
and its present obvious mo- 
mentum, it seerns not at all un- 
likely that the boast of its proponents as to future 
progress may materialize even beyond their fondest 
expectations. Both National Association of Life Un- 
derwriters and the American Life Convention in- 
dorsed the College in the highest terms at their re- 
cent annual conventions. Local associations, too, all 
over the country are unstinted in their cooperation 
with the directors of the movement. Last Tuesday 
at the Hotel Astor in New York the local association 
held a special meeting to discuss the project and fur- 
ther its interests. The meeting was well attended by 
members of the New York City Association who 
heard an explanation of the C. L. U. advantages 
given by some of the country’s leading life insurance 
educators. Indeed, the time may well come when 
clients and prospects will insist upon a C. L. U. de- 
gree before doing business with an agent, just as they 
now look to a doctor or a lawyer to show proof of 
adequate training. 
- . 


PRESIDENT HOOVER'S re- 
: quest for the formation of a bil- 
Credit lion dollar National Credit Cor- 
Corporation poration met with wide-spread 
approval. The main object of the corporation is to 
melt the frozen assets of interior banks in various 
parts of the country. Bankers and economists alike 
applauded the plan and its organization, so that 
there may be no delay in its functioning, has prog- 
ressed with the greatest rapidity. 

It is also evident that the men who are to have 
charge of the corporation must be of the highest 
ability and standing. It is not surprising that in the 
selection of the twelve directors a leading figure in 
the insurance world was chosen. Arthur E. Braun, 
president of the Reliance Life Insurance Company, 
of Pittsburgh, is to be one of the directors, and he is 
eminently fitted for the position. Both as an insur- 
ance man and as a banker he is held in the highest 
regard. Not only is he the president of the Reliance 
Life, but is also the president of the Farmers De- 
posit National Bank of Pittsburgh, and he has been 
and is prominently identified with many other insti- 
tutions and industries. 

Mr. Braun and the other members of the board 
of directors of the National Credit Corporation will 
meet in New York the coming Saturday for the pur- 
pose of organization. It has been stated by Mortimer 
N. Buckner, chairman of the board of the New York 
Trust Company and the chairman of the organizing 
committee and the director of the National Credit 


The C.L.U. Idea 
Continues 
to Grow 


The National 


Editorial 





With the Editors 





Organization for the Federal Reserve District of 
New York, that immediately after the organization 
of the board is accomplished the associations in the 
different districts can be organized and funds made 
available whereby subscription banks may obtain the 
benefit of the facilities afforded by the corporation. 

Briefly stated the National Credit Corporation will 
make loans to banks on sound but temporarily un- 
salable securities accepting with the collateral the 
note of the borrowing institution and the note of the 
district clearing house association. It will receive its 
funds, up to a billion dollars, for subscribing banks, 
and these banks will receive transferable and nego- 
tiable debentures of the corporation in return. The 
banks of the country have been asked to subscribe 
to the amount of 2 per cent of their deposits. 


* * * 


IN Tue Spectator of October 
1, under the title “The Agents 
Must Help,” the ever increas- 
ing toll of the automobile in its 
destruction of life and property was discussed, and 
the assertion was made that agents countrywide 
must participate in efforts to lessen it or acknowl- 
edge their lack of appreciation of the higher ideals of 
their business. 

A letter to the editor from C. W. Van Beynum, man- 
ager of the publicity department of the Travelers In- 
surance Company, in comment on this editorial, pre- 
sents some interesting facts regarding results that 
have followed the efforts of that company to get its 
agency department organization and salaried repre- 
sentatives in the field interested in highway safety 
work. In one community, Mr. Van Beynum writes, 
a branch office manager has been requested to supply 
speakers to appear before 100 parent teachers organi- 
zations. In another State, one field assistant has 
spoken before sixteen service clubs. In another a 
State-wide movement to get high school students to 
prepare charts and talks on the subject resulted from 
the delivery of the talk at a luncheon club attended 
by a county superintendent of schools who inaug- 
urated the plan in his own county and it is spreading 
all over the State. In another city the delivery of 
the talk before a service club resulted in the service 
club putting on a safety campaign in connection with 
the municipal police department which included a 
mass meeting, posters throughout the city, etc. 

These are but a part of the cases cited. The work 
done by the Travelers and other insurance companies 
in efforts to reduce the destruction of life and prop- 
erty because of automobile accidents will be to their 
everlasting credit. In thus enrolling their agents in 
an aggressive and intelligent plan the Travelers has 
tremendously broadened the field for splendid ac- 
complishment. 


The Agents 
Are Helping 
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ASIULEIVE THIRDPARTY SMOKES 





HERE must be something out of 
the ordinary about this business of 
life insurance. I mean it seems to 
grip and hold onto a person once he 
has become acquainted with it. What 
brings this thought to mind is two 
recent conventions, held by life insur- 
ance organizations, which I have been 
privileged to attend. 
* x x 
N the dark, dim past I have served 
I in reportorial capacity in jobs 
which brought me into contact with 
conventions held by trade associations 
of other industries. Frankly, until I 
became associated with the insurance 
business, I believed that a convention 
was an annual excuse for an executive 
of a business to leave his office for a 
few days, and mingling with friends 
from distant cities, have more or less 
of what is known as a “Good Time.” 
I believe still that that is what con- 
ventions ordinarily amount to. 
* * ~ 


ONVENTIONS held by life insur- 

ance organizations, however, are 
decidedly of a different calibre. Per- 
haps those attending do enjoy them- 
selves, but from my observation most 
of the enjoyment comes from talking 
about the business problems of the in- 
dustry and listening to the advices of 
others on the same subject. 


* * * 


HIS impression is by no means a 

new one to me, but the recent meet- 
ings held by the National Association 
of Life Underwriters, and the Ameri- 
can Life Convention, served to remind 
me of the vast difference insurance 
bears to the ordinary business and to 
the ordinary commodity. For instance, 
to get right down to the essentials of 
life, in times of financial strife you 
might need and want a new suit of 
clothes or better food to eat. You can 
spare both, in all probability, and be 
equally well off at the end of another 
year. But sacrifice one dollar’s worth 
of your life insurance and try to say a 
year hence, “I am just as well off.” 

” a * 


HE statement made by Dr. W. B. 
T Bailey, economist for the Travelers 
Insurance Company, before the Ameri- 
can Life Convention last week in Pitts- 
burgh, well emphasizes this truth. He 
remarked that many times during the 
past months he has met men who 
regretted their purchases of stocks and 
bonds; he has yet to meet that man 
who is sorry he bought life insurance 
property. 
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OLLOWING the habit of certain 
| tmnt that have a journalist 
rush forth and demand answers from 
miscellaneous persons on a given ques- 
tion I thought I would sound out a slice 
of life on the vital topic of a govern- 
ment dole. “What do you think of the 
dole?” was to be my direct question. 
That, I felt, put the thing clearly and 
concisely and, through the very force of 
its simplicity, assured an equally com- 
prehensive answer. I can best prove 
the value, or otherwise, of this method 
by recording briefly a few of the 
answers I received. 

* om * 


NTERRUPTING the statistician of 

a great insurance publishing con- 
cern I cheerfully asked him “What do 
you think of the dole?” I must con- 
dense his remarks by saying that he 
disapproves of the dole, and, naturally, 
in a highly technical fashion. 

* a * 


6é HAT do you think of the 

dole?” I said to the mysterious 
“Duke” who came in upon his usual 
fruitless effort to sell me champagne, 
whiskey, gin and other things I abhor. 
“What is it, an Eyetalan wine?” he 
asked. But, of course there was no 
reason he should have crammed on 
the dole since, I presume, he will never 
be in need of it. 

x * * 


WISHED my inquiry to have as 
wide a scope as possible so I asked 
a distinguished actor whose perform- 
ance of Romeo I had once enjoyed. He 
did not miss the opportunity and, ap- 
parently, he also had studied Hamlet, 
for he at once responded: — 
“With an auspicious and a drooping eye 
With mirth in funeral and with dirth 
in marriage, 
In equal scale weighing delight and 
dole.” 

I told him I wished his own opinion, 
not Shakespeare’s, and he gave it to 
me, but with the strict injunction that 
he was not speaking for publication. 

* * na 


ELIEVING that newspaper men. 


and former newspaper men might 
well have a very personal interest in 
the subject of a dole I asked one. 
“Hark,” he responded, “from the tombs 
a doleful sound.” 
* * * 


REGRET to say that this inves- 
| tigation has so far resulted in little 
of real value. But if the dole system 
is adopted in this country I will have 
more time to continue my research. 





IGGING into the  nethermost 
D depths of the Depression in an 
effort to find something bright and 
precious for the patient readers of this 
column, I had about decided to write 
a piece heralding the approach of uni- 
versal peace as an outgrowth of the 
world’s economic ills when the news 
that all was not quiet on the Man- 
churian front arrived. Unless one’s 
paper is issued daily in five editions, a 
poor journalist doesn’t dare to write a 
line that smacks of the prophetic. 

* ” * 

OWEVER, the Manchurian row 
H can be disregarded for the pur- 
poses of this argument since my barber 
told me this morning that Japan is in 
a stronger financial situation today 
than any other country in the world. 
Hence, she has not yet acquired the 
meekness that comes with poverty. As 
for the other powers, they must have, 
by now, come to the realization that no 
country can shake itself loose from the 
world’s fate and sweep on unaided and 
unhampered to its own destiny. We 
are all just beginning to appreciate the 
true significance of the aphorism “It’s 
a small world.” 

* * * 

ND I trust, also, that I will not be 
A guilty of an unpatriotic utterance 
when I say that we have discovered 
that in war, as in crime, “you can’t 
win.” In the last one, our own country 
won the newspaper decision, but if 
these times are the fruits of victory, 
then they are not so sweet as the his- 
tory books had led us to believe. We 
went to war in 1918, of course, in de- 
fense of some genuine principles, and 
the sacrifices we made were by no 
means in vain. But economically, it 
amounted to going in and licking the 
pants off the enemy, charging them for 
the damages, and then lending them 
the money to pay for same. We'll 
probably wind up by cancelling the 
latter obligations. At least we can 
deduce that war is in itself an un- 
profitable business, and that it is bad 
for businesses that are normally prof- 


itable. ne « 


ROM what we know of business 

history, it would seem that eco- 
nomic ills eventually precipitate their 
own antidote. It is reasonable to sup- 
pose that business, after its recovery, 
will be in a stronger position than be- 
fore the depression. If economic in- 
terests succeed in dominating the po- 
litical scene perhaps political history 
will cease repeating itself and show a 
more definite trend of real progress. 


More Letters From Spectator Readers 
On Unemployment Insurance 





Life Insurance Executives Discuss Problem; Fred A. 
Howland and Charles W. Gold Agree that Coverage 
Does Not Qualify as Insurance Risk. 


WO important contributions to 
THE SPECTATOR’S unemployment in- 
surance forum are to be found this 

week in the communications from Fred 
A. Howland, president of the National 
Life of Vermont, and Charles W. Gold, 
president of the Pilot Life of Greens- 
boro and former president of the 
American Life Convention. Both Mr. 
Howland and Mr. Gold express their 
concern over the misfortune of unem- 
ployment neither thinks 
that the life insurance companies are 
prepared to undertake the risk at this 
time. Mr. Howland doubts if unem- 
ployment insurance is the remedy. 


EXPERIENTIA DOCET ? 


HE old proverb asserted that ex- 

perience teaches. That may be so 
as relates to persons, but so far as gov- 
ernments are concerned the lessons of 
the past, however recent and however 
striking, seem to make little impres- 
sion. 

The disastrous failure of foreign 
government agencies to maintain the 
price of coffee, of sugar, and of rubber 
did not dissuade the United States from 
the futile attempt to regulate the price 
of cotton and of wheat. Even so, and 
in spite of the utter failure, Congress 
will doubtless be urged to adopt the 
equalization fee. 

Such utter disregard of historic par- 
allels indicates that serious efforts will 
be made in the United States to pro- 
vide government insurance for unem- 
ployment in spite of the disastrous ef- 
fect of such legislation in England and 
Germany. 

If the tragic results of government 
unemployment insurance in those coun- 
tries do not afford adequate reason 
against its adoption in America, argu- 
and logic, however conclusive, 


periods but 


ment 
would seem to be of no avail. 

In relation to unemployment insur- 
ance by private agencies, exhaustive 
studies have so uniformly reached the 
conclusion that there are fundamental 
objections to this form of coverage 
which cannot well be surmounted that 
it seems improbable that private capi- 
tal in adequate amounts can be mar- 





Fred A. Howland 


shalled to assume the hazard of such 
an enterprise. 

Society is certainly under obligation 
to greatly diminish unemployment haz- 
ards. Greater security in that respect 
must be afforded, and to that result 
the best genius of our economists and 
business leaders will be directed until 
a solution is reached. It is about the 
most serious problem of our time. 

It is my belief, however, that unem- 
ployment insurance, as the term is or- 





Charles W. Gold 





dinarily used, either public or private, 
is not the remedy. 


FRED A. HOWLAND. 
TO THE EDITOR: 


HIS acknowledges receipt of yours 
Ta Aug. 25, and I am very much 
interested in the unemployment prob- 
lem and the question raised in your ar- 
ticle on page 4 of the Spectator of 
Aug. 20, “Can a Workable Plan Be 
Evolved for Unemployment Insurance.” 

My answer is that I think it can, in 
time, but insurance must be based upon 
experience, and this is, of course, se- 
cured from statistics. From an insur- 
ance standpoint, statistics which do not 
come from actual experiences over a 
long period of time are of little value. 
This is proven by the mistakes which 
have been made in income disability. 
The liberal income disability clauses 
now being written by many companies 
were based on experiences over too 
short a period of time. Who can say 
today what would be a proper charge 
for unemployment insurance? I appre- 
hend that it would take the experience 
of at least twenty years, with statistics 
over this period carefully gathered, be- 
fore an adequate rate could be named. 

I am convinced, however, that in this 
matter industry must look after its 
own. Unemployment insurance, if gov- 
ernmentally handled, will, in my opin- 
ion, end in “the dole.” It is manifestly 
unfair for an individual or a corpora- 
tion to be very prosperous during good 
times—that prosperity coming from his 
or its employees—and then lets these 
employees drift and suffer in times of 
depression, and in order to carry out 
this idea properly, funds must be laid 
aside and properly cared for. Insur- 
ance companies present the proper ve- 
hicle for this undertaking, but insur- 
ance contemplates an adequate rate for 
the risk assumed. There are no fig- 
ures today from which this adequate 
rate can be obtained. 

Yes, a workable plan can be evolved 
for unemployment insurance, but not 
until statistics over a period of years 
have been gathered. 

CHARLES W. GOLD. 
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The Diabetes Record for 1930 


By Freperick L. HorrMan, LL.D. 


betes in continental United States 

may be conservatively estimated 
for the year 1930 at 25,000 men and 
women of an average age of about 61 
years. This figure is based on a 
detailed study of 1027 deaths from 
diabetes in the State of Massachusetts 
in 1928. For males the average age at 
death was 60.5 years and for females, 
61.7 years. For 557 deaths, the aver- 
age known duration of the disease pre- 
vious to death was 52.7 months. These 
figures may be compared with the 
corresponding data for cancer which 
yield an average age at death of 58.4 
years, or respectively 59.4 years for 
males and 57.6 years for females. The 
average known duration of cancer 
previous to death for some 24,250 cases 
was 17.6 months or respectively 15.6 
months for males and 19.4 months for 
females. Deaths from diabetes in hos- 
pitals in Massachusetts formed 32.4 per 
cent of the total for both sexes or 34.4 
per cent for males and 33.4 per cent 
for females. 

The death rate from diabetes in the 
registration area of the United States 
in 1929 was 18.8 per 100,000 which 
compares with a rate of 14.7 in 1910 
and 17.9 in 1920. For fifty American 
cities with an aggregate population of 
32,500,000, the rate has increased from 
15.9 per 100,000 in 1912 to 18.3 in 1920, 
and 21.2 in 1930. The rate, however, 
has shown a tendency to decline during 
the last three years or from 23.5 in 
1928 to 22.9 in 1929 and as stated pre- 
viously, to 21.2 during 1930. The de- 
tails by single years for the period are 


[eet annual loss of life from dia- 





given in the following table: 
DIABETES IN 50 AMERICAN CITIES 
1912-1930 

Death 

Rate 

No. of per 
Year Cities Population Deaths 100,000 
1912 50 21,244,714 3,373 15.9 
1913 50 2 y 3,513 16.2 
1914 50 2 3,825 17.2 
1915 0 2 4,235 18.6 
1916 0 2 4,413 19.0 
1917 0 2 4,419 18.6 
1918 0 2 4,140 17.1 
1919 0 2 4.128 16.8 
1920 50 25 4,625 18.3 
1921 50 25 4,797 18.5 
1922 50 26 5,870 22.2 
1923 50 26,926,065 5,536 20.6 
1924 50 27,458,024 5,127 18.7 
1925 50 27.989,983 5,487 19.6 
1926 50 28,521,942 6,182 21.7 
1927 50 29,053,901 5,953 20.5 
1928 50 29,728,859 6,920 23.3 
1929 50 30,117,819 6,911 22.9 
1930 50 32,500,340 6,890 21.2 


The diabetes mortality for 143 com- 
parable cities, with a total population 
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of 39,000,000, is shown in table number 
two for the two years 1929-1930. 


In these 143 cities, the rate increased 
in 71 and declined more or less in 72 
others. The diabetes death rate in 
these 143 cities declined from 22.0 to 
21.8, a negligible decline indicative of 
a stationary condition. 

In the five largest cities of the coun- 
try, diabetes caused a total mortality 
of 3560 deaths in 1929 against 3413 in 
1930, a slight but suggestive decline. 
The rate declined in four of the cities, 
and very slightly increased in the city 
of New York where the rate was the 
highest of the five cities compared. 


DIABETES MORTALITY IN THE FIVE 
LARGEST CITIES, 1929-30 


Rates per 100,000 








1929 1930 
Deaths Rate Deaths Rate 
2 855 25.7 812 24.0 
eee 262 17.2 242 15.4 
Los Angeles 257 21.7 259 20.7 
New York .... 1,726 25.2 1,785 25.5 
Philadelphia 360 18.5 31 16.1 
3,560 3,413 


The sixteen cities with the highest 
diabetes death rates for the year are 
shown in the order of their importance 
in the next table. 


HAVING HIGHEST DIABETES 
DEATH RATES IN 1930 


Rates per 100,000 
Williamsport, Pa. shia avila aca Goa Lai snip 


CITIES 


. .  & Serre 51.0 
Se GO, OG a oe ciceeec evn eoas ee 48.1 
I sn dork sik te hw ie ah eck we 39.5 
NG hig aca meh Bain Wee ee 38.8 
ee ds re eugark bse n heres 37.4 
i Mi <c6 snitch ercdanesadeare 35.7 
I Oe Rd Sem erenins ges 35.8 
Ph Me C titienteeccse ehercen 35.4 
a re reer 33.7 
oe Se rr err 33.4 
SN LG 2 hw ae a amo a Kew ables 31.6 
I ME dcaseucdcneceeeecip 31.2 
NS i Ae wig hea elt eee er 31.0 
ES Me Me awe wks oa dan be Koreele aii 30.1 
PE Be Sndlac knees ckeeckee cas 30.0 


The eleven cities showing largest in- 


creases during the year, compared with 
1929, are shown in the table below. 
CITIES SHOWING LARGEST INCREASES 


IN DIABETES DEATH RATE IN 1930 
Rates per 100,000 


1929 1930 

Be, Tee Bs seek esereces 15.0 33.7 
DOTeeIey. CAL, .cccccseccses 12.4 26.5 
ME 6 cen ga ede-o eee 11.6 20.0 
Bast St. Louis, Ill. ......... 6.8 13.4 
Highland Park, Mich, ...... 5.7 18.8 
Kalamazoo, Mich. .......... 16.6 31.0 
EMWOOOE, BORE, cc ccccocess 9.4 20.2 
SEO, GEES socwsseceses 7.8 18.8 
Pe Ce vaceeseevesbee 7.4 20.1 
EE, Se sncscnvvenee'e 15.3 38.8 
Wee, WSs Vs cctweveses 22.9 35.6 
The next table shows the diabetes 


death rates for the city of New York 
since 1910 and is suggestive of a per- 
sistent trend toward a higher rate 
measured by the increase from 16.05 
in 1910 to 25.50 in 1930, which is the 
highest rate on record. 

DIABETES MORTALITY, NEW YORK 


CITY, 1910-1930 
Rates per 100,000 


Rate Rate Rate 
1910...16.05 1917 21.35 1924...18.93 
1911...15.16 1918 18.42 1925...20.68 
1912...17.53 1919 17.12 1926...22.91 
1913...17.51 1920 18.91 1927 22.08 
1914...19.06 1921 19.25 1928...24.04 
1915...21.32 1922 24.33 1929...25.08 
1916. ..21.06 1923 22.35 1930 25.50 


Internationally the United States 
rate is among the highest on record. 
I give below the rates for 1910-1929 
for the United States, England and 
Wales, New Zealand, Irish Free State 
and Northern Ireland.* 

Our unenviable position regarding 
diabetes mortality partly corresponds 
to our excessive sugar consumption. 
During 1925-27 the per capita sugar 
consumption of the United States was 
47.6 kilos against 38.7 in 1913. The per 

*The diabetes death rate of Canada in 
1928 was 11.3 increasing to 12.3 in 1929. In 
that year the rate was highest in Prince 
Edward Island, or 15.1, and lowest in 
Saskatchewan, or 8.9. 


(Continued on page 14) 








INTERNATIONAL DIABETES MORTALITY, 1910-1929 
United England New Irish Northern 
States and Wales Zealand Free State Ireland 
See 14.9 Gus 12.4 eee sie 
|) ae 14.9 10.6 12.7 <“e one 
. ae 15.0 11.1 14.1 a cen 
See 15.3 11.8 14.0 er eee 
ES a ee: 16.2 12.2 13.9 8.4 o08 
Se ee 17.5 13.0 13.5 8.9 10.8 
ee 17.1 13.1 14.0 7.8 12.3 
ee 17.0 11.2 13.1 8.2 10.5 
_,. ae 15.9 10.5 17.7 6.8 8.4 
ere 14.9 10.8 14.7 6.7 10.4 
ere 16.1 10.0 12.5 7.6 9.5 
a See 16.8 10.8 13.5 6.9 9.5 
1922 18.4 11.9 12.7 —o 11.1 
UE a ck Se. rid a: Aide dak 17.9 11.4 14.2 7.4 12.7 
, See 16.6 10.9 13.3 a 7.9 
Sa eee 16.9 11.2 12.2 7.4 8.3 
Meee 18.0 11.5 12.0 7.6 10.2 
I tsi’ sith sav dy asic aca 17.5 12.6 13.7 ; a! 9.1 
_.. Jee 19.0 13.1 12.0 7.9 10.0 
a ee 18.8 14.2 14.3 7.8 9.2 














THREE NEW CONTRACTS 


Juvenile Children 1 day to 10 years. Awide 
Insurance— variety of limited pay life and en- 
dowment forms easily adapted to educational 


advantages. 


| 
} 
| Coupon Combines investment, savings and 
| Policy— protection elements in an ideal de- 


gree. This policy is proving popular with 


| agents and prospects alike. It sells. 


Income Combines life insurance protec- 


Endowment— tion with old age income; pro- 





tects family against loss of earning power of 


father; and guarantees old age independence 


of insured. 





These new contracts have been added to meet current 
demands. 


PI KANSAS CITY LIFE 


INSURANCE COMPANY 


Home Office: 3520 Broadway 
KANSAS CITY. MISSOURI 
J. B. REYNOLDS, C. N. SEARS, | 
President Secretary 


Address Agency Communications to 


J. F. BARR, Vice-Pres. & Supt. of Agents 
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American Life Convention In Pittsburgh 


Disability Contract Again In Limelight; Committee Report 
Recommends More Conservative Underwriting ; 


John M. Laird Elected New President 


HE twenty-sixth annual meeting 

of the American Life Convention, 

held from Monday until Friday of 
last week in Pittsburgh, did not equal 
the banner registration of last year’s 
meeting, but it is certain that the in- 
terest shown in the meeting of last 
week did not suffer by comparison. 

The meetings of the Legal Section, 
reported in last week’s issue of THE 
SPECTATOR, were exceptionally well at- 
tended. The General Session of the 
meeting, opened by President Charles 
B. Robbins, drew also a capacity at- 
tendance. 

Committee reports, printed in pam- 
phlet form and delivered to the execu- 
tive committee on Friday afternoon, 
were especially important to the future 
of Life Underwriting in America. To 
summarize briefly a few decisions ar- 
rived at, the establishment of an ad- 
vertising section of the A. L. C. is to 
be deferred to further consideration 
when the executive committee meets 
in December. They will take up, also, 
the matter of establishing Chicago as 
the permanent meeting place. In view 
of the expressed sentiment of repre- 





H. G. Scott 
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Daniel Boone 


sentatives of member companies, this 
eventuality appears unlikely, indeed. 


“Insurance Week” Proposed 


Judge Byron K. Elliott made strong 
points in favor of this project, point- 
ing to the desirability of an “Insurance 
Week” in the city of Chicago, modeled 
somewhat on the New York City plan 
which brings together in December in- 
surance commissioners, executives of 
the Association of Life Insurance 
Presidents, and other insurance men 
possessing kindred interests. Judge 
Elliott felt that other life insurance 
organizations might follow the lead of 
the A. L. C. should Chicago be se- 
lected as the regular meeting place, 
and so arrange their meeting dates co- 
incidentally. The question seems highly 
debatable and the final decision of the 
committee doubtless will be awaited 
with much interest. 

Disability contracts having developed 
into what they now are, and in view 
of the great interest they appear to 
command of life insurance executives, 
it seems not unseemly to quote from 
the findings of the committee appointed 


to study this problem. Gerard S. 
Nollen, president of the Bankers Life, 
Des Moines, Iowa, was chairman of the 
Disability Committee. 


Committee Recommendations 

Following a comprehensive review 
of the history of this apparently neces- 
sary, but obviously unprofitable, class 
of business, the committee summed up 
their report as follows: 


“This committee believes in the right 
of every company to answer its own 
disability problem in its own way. 
Each company must determine for it- 
self whether it can safely add to its 
present income disability coverage, on 
the assumption that the adoption of 
more conservative practices will bring 
about a sufficient reduction in the loss 
ratio to justify the experiment. How- 
ever, because of the interdependence in- 
volved in this problem, the results will 
continue to be unfavorable even on fu- 
ture issues unless reasonable coverage 
limits are generally adopted. Inter- 
company cooperation in this respect is 
a vital element. As already stated, the 
company which charges insufficient 
rates alone suffers the consequences of 
such action. However, the company 
which through its action permits an ap- 
plicant to increase his existing disabil- 
ity coverage to an excessive amount is 





W.E. Webb 
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W. W. Jaeger 


guilty of jeopardizing not only its 
own interests, but also those of the 
other companies on the risk. There- 


fore, companies which continue to issue 
the income disability benefit should 
take every possible precaution to avoid 
granting excessive disability coverage. 
With that in mind, the following prac- 
tices are urgently recommended. 


1. Include in application questions which 
will bring out adequate information 
ibout 
(a) Applicant's Earned income 
(b) Present disability coverage including 

non-can 
Use other available sources uch as in- 
pection reports, as a further check on 
the character and amount of applicant's 
earned income 
Permit 1 ndividual to increase his in 
con lisability coverage beyond the ag- 
gregate of $6,000 per annum in all com- 
pan even though his earned income 
may be very large 

1. Limit nceome disability coverage in all 
compa nie on any one individual to a 
maximum of fifty per cent of earned in 
come, or a nominal amount to a young 
man ju entering the earning period of 
} f 
Limit mpany coverage on one _ indi- 
vidual t i maximum of $250.00 per 
I nth 


James D. Craig 





W. T. Shepard 


“Because of the lack of adequate 
data, no definite conclusions are pos- 
sible with respect to the corrective 
value of the restrictive measures that 
have been proposed. Each company 
management must draw its own con- 
clusions on the basis of the information 
available. With that in mind, the more 
important suggestions that have been 
made are reviewed as follows: 


1. Limiting the ave at issue to fifty in- 
stead of fifty-five 

2. Limiting the disability coverage to fifty- 
five instead of sixty 
Extending the waiting period from four 
to six months 


from $10.00 to $5.00 


Reducing the benefit 
per month. 
Replacing the pres¢ 


nt unlimited liability 


of life indemnity by substituting a defi- 

nitely determinable liability in some 

such manner a follow 

(a) Specifying a terminable amount of 
disability coverage whereby the 
company Lecepts for example, 
$10,000 disability liability as a 


maximum, in conjunction with and 
in addition to a $10,000 life policy, 
the $19,000 disability protection be- 
ing payable at the rate of $100 
a month with one hundred months 
limit ; 

(b) Specifying that nasmuch as disa- 
bility indemnity is designed for pro- 





Frank P. Manley 





R. C. Neuendorffer 


tection of the economic life of the 
individual, therefore payments cease 
when the economic life 
which, on the basis of 


ceases, 


averages, 


might be considered to be age 
sixty-five. 

6. Adopting the coinsurance principle by 
using an earnings indemnity pro rate 
clause which provides a maximum limit 
of indemnity, establishin say. a fifty 
per cent ratio of earnings a the maxi- 
mum for determining the extent of the 
company’s liability 
“The past record gives ample evi- 


dence that it is the abuse of disability 
insurance which has brought about the 
present unfavorable conditions. The 
benefit, which was originally intended 
to furnish partial replacement of 
earned income in event of actual total 
and permanent disability by reason of 
accident or disease, has heen permitted 
to cover partial disability to an un- 
reasonable degree, and has_ been 
granted with such liberality on the part 
of companies that in many instances 
the benefit is, in effect, unemployment 
insurance. Insufficient consideration 
given to the matter of reducing income 
with advancing age has_ introduced 
the danger of having the benefit con- 





Dr. Frank G. Sykes 
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Wendell P. Coler 


verted into an old age pension. There 
is, obvously, no way to change or to 
eliminate the normal, moral delin- 
quencies of the policyholders who make 
unjust claims or who, because of ad- 
versity, are induced to use every avail- 
able means to maintain a _ livelihood. 
Those hazards must be recognized as 
being inevitable and, therefore, the fu- 
ture practices of companies which con- 
tinue to issue the income disability ben- 
efit must be sufficiently conservative to 
reduce the moral hazard to a minimum 
and to give every possible precaution in 
contract and practice for the elimina- 
tion of unjust claims.” 


Start of Main Session 
Colonel Charles B. Robbins, 


dent of the convention, started the main 
session Wednesday morning by opening 


presi- 


the meeting to greetings from other 
insurance organizations. First he in- 
troduced Charles E. Taylor, who 


brought a message from the Associa- 


Charles S. Macdonald 


tion of Life Insurance Presidents. “The 
younger sister of the A. L. C.” was the 
phrase in this introduction. A _ brief 
reference to a pressing problem of the 
present was made in these words: “Our 
great problem is not one of unemploy- 
ment, it is one of uninsurance.” 

Charles S. MacDonald addressed the 
convention on behalf of the Canadian 
Life Underwriters Association, while 
Elbert Storer, newly elected president 
of the National Association of Life 
Underwriters, spoke for that organiza- 
tion. He made a strong plea for the 
indorsement of the C. L. U. movement. 
Terrance Cunneen, manager of the in- 
surance department of the U. S. Cham- 
ber of Commerce, brought greetings 
from that body. 


Reports of Officers 


The report of Managing Director and 





Dr. W. B. Bailey 
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Floyd S. Prothero 


General Counsel for the A. L. C., Judge 
Byron K. Elliott, which followed, re- 
viewed the trends of insurance legis- 
lation during the past year, indicating 
a great volume of effort but little ac- 
complishment of an unfavorable nature 
to the member companies. 
Wendell P. Coler, secretary 
actuary of the convention, gave a re- 
view of policy developments during the 
past year, showing a decided trend to- 


and 


ward policies of an investment nature. 
Old age income contracts have showed 
material gains in popularity, so have 
juvenile contracts and, of course, the 
widely recognized swing to family in- 
come policies. This study of policy 
trends, instituted at last year’s meeting 
in Chicago, has developed into one of 
the most interesting features of the 
annual meeting. 





Robert K. Metcalf 















{ 
y | 
Frank A. Arnold 


Social Insurance Reviewed 

The Craig, 
Metropolitan Life actuary, on Wednes- 
day afternoon was one eagerly awaited 
by the entire attendance. Mr. Craig 
spent weeks in Con- 
Europe studying social insur- 


address by James D. 


recently several 
tinental 
ance as practiced in those countries and 
also the widely condemned British sys- 
tem. He sticks closely to actuarial 
principles in his findings and warns 
that in order to share in insurance 
benefits it will be necessary always to 
for redistribution. 
Chronically unemployed, those who 
have no income to redistribute, must of 
necessity be outside of the 
realm and principles of insurance. The 
experience of European systems now 
in practice invariably show a growth in 
the class who share in benefits without 
Those indus- 


possess 


income 


classed as 


contributing to the cost. 


tries so operated as to permit the set- 
ting up of reserves, contributed to by 
both worker and employer, offer the 
first opportunity to establish a guar- 
anteed security. The problem still re- 
mains one of stabilizing unemployment 


rather than indemnifying against its 
results. 
Disability Discussion 
The discussion of Disability Insur- 


ance from the viewpoint of the Claim 
Department, led by Robert Metcalf, 
manager of the Claim Department of 
the Connecticut General Life, stressed 
the advisability of fact finding. Obtain 
all the information possible and keep 
in close contact with the insured. Too, 
the claim man should a fair 
amount of legal knowledge as _ the 
settlement of claims often involve litig- 
ation unless proper precautions along 
these lines have been taken. 

This discussion was carried on fur- 
ther by L. P. Gregory, vice-president 
of the Reliance Life, and by C. O. Pau- 
ley, secretary of the Great Northern 
Life. Mr. Pauley recommended that all 
concerned with this problem read care- 
fully the discussion of routine inves- 
tigation of such claims contained in the 
paper read before the last meeting of 
the International Claim Association by 
Charles E. Anstett, superintendent of 
the Inspection Department of the New 
York Life. Malingerers, he considers, 
offer the most problem with 
which the Claim Department has to deal. 


possess 


serious 


Special Session 


Wednesday evening brought the only 
conflicting meetings of the convention 
when the financial section, the home 
office management section, and the 
agency section all held sessions start- 
ing at 8 p. m. The first two named 
carried on extensive discussions while 





Lt. Col. 8. J. Streight 


F. W. White 





G. W. Fowler 


the agency section met merely for the 
election of officers. This resulted in 
the naming of W. W. Jaeger, vice-pres- 
ident of the Bankers Life, Des Moines, 
as new chairman, and James A 
McClain as secretary. 

The financial section discussed such 
problems as “City Loans as _ Invest- 
ments,” “Farm Financing,” “Bond In- 
vestments,” and “Farm Loans.” The 
speakers were Wood Arnold, vice-pres- 
ident of the Kansas City Life; G. W. 
Fowler, vice-president of the Bankers 
Life; Charles S. Macdonald, president 
of the Confederation Life, and S. F. 
Westbrook, vice-president of the Aetna 
Life. George C. Holmberg acted as 
chairman at this section. 

New officers elected were: Chairman, 
Russell T. Byres, vice-president of the 
American Central Life; secretary, John 
B. Reilly, secretary-treasurer, Old Line 
Life. The latter suggested to the at- 





Lyman FE. Wakefield 
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tendance that another meeting of the 
section be heid in the near future to 
discuss further the pressing financial 
problems confronting life insurance ex- 
ecutives, which proposal will receive the 
consideration of the executive commit- 
tee of the convention. 
Home Office Session 

Frank W. White, assistant secretary 
of the Canada Life, was the first speak- 
er to address the home office manage- 
ment section. He discussed the rewrit- 


ing plans of Canadian companies. He 
was followed by Lawrence J. Doolin, 


a member of the Life Insurance Sales 
Research Bureau, with a talk on that 
all-important problem, “Conservation.” 
The organization to which Mr. Doolin 
belongs has done perhaps more than 


any other single agency to obtain 
worthwhile information on conserva- 
tion and his remarks were attended 


with much interest. 

R. C. Neuendorffer, Guardian Life, 
presided as chairman over this meet- 
ing. New officers elected were J. H. 
Domelle, secretary of the Canada Life, 
chairman; Nelson W. Bagley, assistant 
actuary, the Travelers, secretary. 


Thursday's Session 


The start of Thursday’s meeting saw 
Lawrence G. Sykes, chairman of the 
medical section, presiding. He intro- 
duced as the first speaker S. J. Streight, 
assistant medical director of the Can- 
ada Life, whose assigned topic was 
“The Human Element in Life Under- 
writing.” He reminded of the tendency 
in recent years to produce in super- 
abundance all sorts of commodities 
without being able properly to dis- 
tribute them. He also gave a medical 
viewpoint of unemployment insurance 
and warned that in all forms of life 
underwriting a more rigid medical ex- 
amination is demanded. 





James A McLain 
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J. C. Smith 


The financial section next had its 
inning with Chairman George C. Holm- 
berg in the chair. He presented Lyman 
E. Wakefield, president of the First 
National Bank, Minneapolis, who gave 
a policyholder’s ideas on life insurance 
matters in general. Mr. Wakefield 
spoke a word in behalf of the railroads 
of the country, admonishing that “The 
responsibility for the economic welfare 
of the American public rests largely 
upon appreciation of railroad earn- 
ings.” He stressed the large interests 
of life companies in this form of in- 
vestment, and their great influence up- 
on economic stability, to demonstrate 
his point. 

Conservation Talk 

The remainder of this session was 
turned over to the home office manage- 
ment section, under direction of Chair- 
man R. C. Neuendorffer. Albert G. 
Borden, second vice-president of the 
Equitable Life of New York, delivered 
the address of this session, discussing 
“Conservation.” His talk was full of 
meat, although he warned at the out- 
set that the subject is far too extensive 
to be covered in the brief time allotted 


him. “It is not what you eat, but what 
you digest; not what you read, but 
what you remember, that does you 


good,” he declared. And further that 
in spite of all the efforts of the home 
office, it is largely up to the agent to 
save the business now on the books. 
Mr. Borden scored that old expres- 
sion “carrying life insurance.” Life 
insurance is owned, he said, and the 
term “carried” immediately suggests to 
the mind the picture of an old man, 
going over the hill of life, weighted 
down by a load upon his shoulders. 
He quoted former President Coolidge’s 
recent statement in indorsement of life 
insurance and said, in conclusion, “I 
believe that today life insurance is more 


13 


firmly intrenched in the minds of the 
American public than ever before.” 

The luncheon for State vice-presi- 
dents and another for members who de- 
sired to discuss the formation of an 
A. L. C. advertising section, followed 
this talk. The decision to leave this 
question in the hands of the executive 
committee has been previously referred 
to. Frank A. Arnold, of the National 
Broadcasting Company, was the lunch- 
eon speaker. 

Friday Morning 

The final session of the meeting, on 
Friday morning, was slow in getting 
under way, but with a loyal few join- 
ing in a hearty clapping of hands the 
adjacent lobbies soon were emptied in 
favor of the convention hall. Col. 
Robbins quickly put the attendants in 
an interested frame of mind by telling 
a few funny stories and then turned 
the meeting over to H. H. Armstrong, 
vice-president of the Travelers. Mr. 
Armstrong followed, briefly, in like 
vein and then speaking more seriously 
he admonished his hearers that “these 
are times during which we must keep 
our fences up.” This was by way of 
presenting Walter T. Shepard, vice- 
president of the Lincoln National Life, 
who though scheduled last on the pro- 
gram was the first speaker. His topic 
was “Conservation.” 

Mr. Shepard gave some of the ex- 
perience of his own company in the 
efforts of the home office to guard 
against lapse and surrender. One 
point was that business cannot be 
permanently reinstated by the letter 
route. Home office correspondence is 
not enough. The home office does have, 
however, a very definite responsibility 
in preventing lapsation. Such respon- 
sibility involves the setting up of ma- 
chinery which may be assumed to con- 

(Concluded on page 24) 
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capita sugar consumption for a few 
other countries are given for the pur- 
pose of comparison. 

CONSUMPTION 


PER CAPITA SUGAR 


Italy 7.7 ke. 
France : ‘ ee es 
Germany c aa ™ 
Er eee re ee —— 
Finland 23.6 “* 
Norway sevecs 24.8 * 
Holland ea , mn ‘ . 35.6 ° 
Sweden TRETETEAEEELETEL SE — 
Iceland cows sevcessuce 38.6 “ 
COPORE BPECMEM «cc cccsccccccccesces 38.8 * 
New Zealand .......cscees: 47.8 * 
Denmark Be 48.9 “ 


While it is shown that the sugar 
consumption for New Zealand is prac: 
tically the same as for this country, the 
diabetes death rate in 1929 was only 
14.3 against 18.8 for the United States. 
Hence it is doubtful whether the high 
rate of sugar consumption is more than 
an indirect cause responsible for the 
excessive rate of this country. The 
death rate from diabetes is usually 
somewhat lower among the Negro popu- 
lation than among the white. In Osler’s 
“Principles and Practices of Medicine” 
the statement is made that “Diabetes is 
comparatively rare in the colored race 
but not so uncommon as was formerly 
supposed.” In 1927 the death rate 
from diabetes in this country was 17.6 
for the white population and 16.3 for 
the colored. In the State of Louisiana 
the white rate was 12.2 and the colored, 
10.3, and for Maryland the white rate 
was 19.0 and the colored, 17.2. 

The outstanding fact of diabetes 
mortality everywhere is the greater 
liability of women to diabetic disorders. 
In 1927 the adjusted diabetes death 
rate for the United States was 13.6 
for males and 21.0 for females. In 
1920 the corresponding rates were 13.6 
for males and 17.0 for females. The 
mortality changes in the different age 
groups according to sex are shown in 
the table following for the United 
States registration States of 1900, for 
the two years 1920 and 1927, later data, 
unfortunately, not yet being available. 
DEATH RATES FOR DIABETES, U. S. 
REGISTRATION STATES, 1920 AND 1927 

Rates per 100,000 





Males Females 

— * A. ~ 

1920 1927 1920 1927 
Under 5 yrs 2.8 1.2 2.2 1.2 
5- 9 3.6 1.9 3.1 1.8 
10-14 4.2 ae 5.7 2.7 
15-19 5.8 3.0 4.7 2.7 
20-24 5.7 2.8 4.6 2.7 
25-34 5.9 2.6 5.4 3.9 
35-44 9.2 6.2 9.2 9.8 
45-54 23.8 19.0 36.6 37.5 
55-64 63.1 70.4 90.1 126.3 
65-74.. oe Bane 140.8 170.6 239.2 
75 and over 149.2 168.9 156. 196.3 
Allages... 17.2 16.6 23.9 28.0 
Adjusted.... 15.9 15.1 21.0 24.4 


It is shown in this table that ther 
has been a decline in the diabetes mor- 
tality of males at all ages under 55 


? 


and of females at all ages under 35. 
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MORTALITY FROM DIABETES—1919-1929 
Rates per 100,000 


New York Mexicc City 
1919 17.1 4.8 
1920 18.9 6.0 
1921 9.3 7.1 
1922 24.3 Som 
1923. . 22.4 8.3 
1924. 18.9 7.2 
1925. 20.7 8.1 
1926. 22.9 8.2 
1927 22.1 7.0 
1928 24.6 8.1 
1929 25.1 9.6 


The higher mortality of females at ages 
over 45 is significant. 

For England and Wales the experi- 
ence has been much the same as illus- 
trated in the following table, comparing 
the period 1920-22 with the year 1929. 
This also shows a decline in diabetes 
mortality for males at all ages under 
55 and of females under 45. 


DEATH RATES FOR DIABETES, ENG- 
LAND AND WALES, 1920-22 AND 1929 
Rates per 100,000 
Males Females 

(920-22 1929 1920-22 1929 
ee 1.4 1.2 1.6 3.3 
OS See 4.2 2.5 3.5 2.1 
tS 6b be 6.0 3.6 4.8 3.1 
a , eee 6.9 6.2 6.2 5.2 
oe SE 13.3 10.5 12.4 13.2 
Pits seees 30.9 32.7 35.5 47.9 
65-74...... 66.1 85.9 65.6 103.3 
75andover. 77.2 116.1 63.2 127.6 
All ages.... 9.27 9.51 9.01 11.08 


I add to this a similar table for 
New Zealand, comparing 1922 with the 
year 1929. In New Zealand, however, 
the diabetes mortality declined at all 
ages for males under 75, and for 
females under 55, with the exception 
of the period 25-34 when there was a 
slight increase. 





DEATH RATES FOR DIABETES, NEW 
ZEALAND, 1922 AND 1929 
Rates per 100,000 

Females 
1922 1929 
Under 25.... 2.4 1.6 
SS aa 2.0 2.9 
6.5 5.1 
22.7 15.8 
55 et inetine a 62.4 65.8 
a) See 143.7 193.7 
75 and over.. 77.3 , 191.5 203.4 
All ages .... 9.$ 10.0 15.7 18.7 


As observed in the annual report on 
vital statistics for New Zealand for 
1929 with reference to the foregoing 
table, “The most remarkable point in 
the table is that the increase in the 
death-rate for 1929 has been brought 
about by a phenomenal increase in the 
female rate, which is now the highest 
ever recorded in New Zealand. The 
tendency for the older ages to show 
increases and the younger decreases is 
even more marked in the tables for the 
sexes separately.” The report directs 


attention to certain contributory causes 
of death which may be given priority 
in death certification and which amount 
to about 10 per cent of the recorded 
mortality from diabetes. 


Iceland 


Cairo Singapore San Juan 

bee ° 2.8 ans 
ded . 1.4 3.2 
13.3 2.4 1.3 1.1 
10.7 3.0 3.7 1.0 
15.4 3.7 4.6 2.1 
14.8 3.8 3.3 2.0 
12.9 3.7 9.5 1.0 
11.2 1.8 5.1 2.0 
16.2 3.4 7.8 1.0 
15.9 4.3 6.5 2.9 
17.3 5.0 1.8 0.9 


I may mention in this connection the 
fact that during the five years ending 
with 1928 in the United States regis- 
tration area, among the white popula- 
tion there were 7686 deaths of males at 
ages under fifty and 8858 deaths of 
females. At ages fifty and over there 
were 27,901 deaths of males from 
diabetes and 41,779 deaths of females. 
In this comparison by divisional periods 
of life females show an actual excess 
in the mortality at all ages over ten 
years, with the unimportant exception 
of the period 25-29. The New Zealand 
report for 1929 further emphasizes the 
following conclusion; “As has been 
mentioned, diabetes is a disease de- 
pendent largely upon the standards of 
living of the people, especially as re- 
gards diet. It is of interest, therefore, 
to observe the death-rates from this 
disease in various countries.” I have, 
therefore, brought together certain 
curious contrasts in the diabetes death 
rates for five important cities and the 
island of Iceland covering the period 
1919-1929. (See table above.) 

I add to this a table for the period 
1923-1930 giving consolidated diabetes 
death rates for ten States and the Dis- 
trict of Columbia, State of New York, 
and the Metropolitan Life Insurance 
Company experience. 

FROM DIABETES— 
1923-1930 
Rates per 100,000 


Ten 
States and 


MORTALITY 


Metropol- 
itan Life 


District of State of Insurance 

Columbia New York Company* 
1923 17.8 23.4 16.2 
1924 16.6 21.5 15.1 
1925 16.9 22.7 15.5 
1926 18.5 23.9 17.0 
1927 18.1 24.5 17.1 
1928 20.0 25.1 17.9 
1929 19.7 26.5 18.6 
8 18.6 


1930 20.0 27. 
~ *Ages one and over. 
The best source of information on the 
incidence and etiology of diabetes is the 
work on the “Treatment of Diabetes 
Mellitus” by Dr. Elliott P. Joslin, the 
foremost authority on the disease at 
the present time. Dr. Joslin, in season 
and out, has called attention to the 
close correlation of diabetes and over- 
nutrition, proving conclusively that a 
large majority of diabetic patients are 
overweight at the beginning of the 
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DIABETES IN 37 AMERICAN 
CITIES—1930 











Death 

Rate 

Popu- per 
Year Cities Population Deaths 100,000 
Augusta, Ga. ...... 60,481 12 19.8 
Ae, FOR. casvvcs 53,472 8 15.0 
Bethlehem, Pa. .... 58,034 4 6.9 
Cedar Rapids, lowa.. 56,297 7 12.4 
Davenport, lowa 60,823 19 31.2 
— Ss ae 57,773 12 20.8 
East Orange, N. J... 68,361 11 16.1 
Evansville, Ind. .... 102,578 17 16.6 
Galveston, Tex. 53,106 3 5.6 
Gary, Ind. .... 101,305 9 8.9 
Gloucester, Mass. .. 24,228 2 8.3 
Greensboro, N. C. .. 54,217 10 18.4 
Hamilton, Ohio .... 52,422 7 13.4 
Huntington, W. Va.. 76,060 9 11.8 
Kenosha, Wis. ..... 50,447 6 11.9 
Lancaster, Pa. ..... 60,080 15 25.0 
Lincoln, Neb. ...... 76,337 9 11.8 
Madison, Wis. ..... 58,276 23 39.5 
Medford, Mass. .... 60,112 4 6.7 
Montgomery, Ala. .. 66,512 5 7.5 
Mount Vernon, N. Y. 61,868 9 14.5 
New Rochelle, N. Y. 53,352 8 14.7 
Niagara Falls, N. Y. 75,939 17 22.4 
Oak Park, Ti ..... 64,449 23 35.7 
Oklahoma City, Okla. 187,213 12 6.4 
Omaha, Neb. ...... 214,439 12 5.6 
Petersburg, Va. 28,366 5 17.6 
Pontiac, Mich. ..... 66,193 6 9.1 
San Jose, Cal. ..... 57,996 4 6.9 
Scranton, Pa. ...... 143,548 43 30.0 
Sioux City, Iowa... 79,344 16 20.2 
Union City, N, J. ... 58,499 9 15.4 
\ rae 53,442 4 7.5 
Waterbury, Conn. 100,063 13 13.0 
Wilmington, Del. ... 106,304 22 20.7 
Williamsport, Pa. .. 45,922 24 52.3 
2,648,858 419 15.8 
disease. Weight, however, is lost as 


the disease progresses. In Dr. Joslin’s 
own words, “Chronic dietary excesses 
precede obesity and figure quite promi- 
nently in my records as precursors of 
diabetes.” He calls attention to the 
effect of dietary changes on the part 
of the Japanese, observing, “With the 
adoption of Occidental tastes both the 
frequency and severity of the disease 
have increased in Japan.” He refers 
to Germany which he remarks, in 1913 
consumed about one-half as much sugar 
as the United States and yet diabetes 
was quite as prevalent there as here. 
As to that I am not so sure. I give 
below a table for Bavaria giving the 
diabetes death rates for the period 
1913-1928, never reaching the high 
figures common to this country during 
corresponding periods. 


MORTALITY FROM DIABETES IN 


BAVARIA—1913-1928 
Rates per 100,000 
. er 7.5 re 5.6 
Sere 8.1 0 ES 5.0 
CO See 7.7 | eer 5.8 
er 7.0 i Se 6.5 
. ae 6.3 ES + 00avecan 7.6 
ee 6.3 Seer 7.6 
ES 48ers ices 5.3 oe 8.2 
ee 5.2 BOBS e cecvccnes 8.7 


The figures for Prussia are much the 
same. The Bavarian statistics clearly 
illustrate the effect of war conditions 
with a decided fall in the diabetes 
death rate, and recovery of the rate 
after the effects of the war. 

I conclude with some observations on 
dietary changes in recent years by Mr. 
O. E. Baker, senior agricultural eco- 
nomist, Bureau of Agricultural Eco- 
nomics, U. S. Department of Agricul- 

(Concluded on page 24) 
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Akron, Ohio 
Albany, N. Y. 
Allentown, Pa. 
Altoona, Pa. 
Atlanta, Ga. 
Atlantic City, N. J. 
Auburn, N. Y. 
Baltimore, Md. 
Berkeley, Cal. 
Binghamton, N. Y. 
Birmingham, Ala, 
Boston, Mass 
Bridgeport, Conn, 
Brockton, Mass. 
Buffalo, N. Y. .. 
Cambridge, Mass. ... 
Camden, N. J. 
Camtom, GRO «cusses 
Charleston, S. C. ... 
Chelsea, Mass. 
Creemam. Bh. «ccs 
Cicero, Il. 
Cincinnati, Ohio 
Cleveland, Ohio 
Columbus, Ohio 
Concord, N 1. 
Covington, Ky. 
Dallas, Tex. 


BeGem, GEO .ec cess 7 


Denver, Colo. 
Des Moines, 
Detroit, Mich. 
Duluth, Minn. 
East St. Louis, Il. 
Elizabeth, N. J. 
El Paso, Tex. 
Erie, Pa. 

Fall River, 
Fitchburg, 
Flint, Mich. 
Fort Wayne, Ind. ... 
Fort Worth, Tex. ... 
CO, occ cwecn 
Grand Rapids, Mich. 
Hamtramck, Mich. 

Harrisburg, Pa. 
Hartford, Conn. 
Haverhill, Mass. .. 
Highland Park, Mich. 
Hoboken, N. J. ..... 
Houston, Tex. 


Indianapolis, Ind. ... e 


Jackson, Mich. 
Jacksonville, Fla. 
Jersey City, N. J. 
Johnstown, Pa. 
Kalamazoo, Mich. 

Kansas City, Kan. 

Kansas City, Mo. ... 
Knoxville, Tenn. .... 
Lakewood, Ohio 
Lansing, Mich. 
Lawrence, Mass. ... 
Lexington, Ky. 
Long Beach, Cal. ... 
Los Angeles, Cal. 
Louisville, Ky. 

Lowell, Mass. = 
ie ae eee 
McKeesport, Pa. 


OS ere 


Manchester, N. H. 
Massillon, Ohio 
Memphis, Tenn. 
Miami, Fla. 
Milwaukee, Wis. 
Minneapolis, Minn. 


Mobile, Ala. .......+++ 


Nashville, Tenn. 
Newark, N. J. 
New Bedford, Mass. 
New Britain, Conn. 


New Haven, Conn. .... 
New Orleans, La. ..... 


Newton, Mass. 
Newport, R. I. ....-- 
New York City 
Norfolk, Va. 
Oakland, Cal. 
Orange, N. J. 
Pasadena, Cal. 
Passaic, N. J. 
Paterson, N. J. 
Pawtucket, R. I. 
Peoria, Ill. 
Philadelphia, Pa. 
Pittsburgh. Pa. . 
Pittsfield, Mass 
Portland, Me 

Portland, Ore 

Portsmouth, Va. 
Providence, R 

Pueblo, Colo. 
Ouiney, Il. 
Quiney 
Racine, 


Table No. 2—DIABETES IN 143 AMERICAN CITIES 





r 1930 





- 1929 i. — 
Death Rate Death Rate 
Deaths per 100,000 Population Deaths per 100,000 
1929 - 1930 


Population 











"iis ‘ 
Death Rate 


‘ 
Death Rate 
Deaths per 100,000 


Population Deaths per 100,000 Population 








251,413 25 9.9 255,937 26 10.2+ 
126,326 19 15.0 127,692 43 33.7 + 
91,058 27 29.7 92,906 23 24.8— 
18 22.4 82,465 16 19.4— 
27 10.2 271,722 32 11.8+ 
22 33.9 66,489 32 48.1+ 
12 32.8 36,665 9 24.5— 
189 23.6 806,297 226 28.0 + 
10 12.4 82,916 22 26.5+ 
15 19.8 76,859 19 24.7 + 
42 16.6 260,475 39 15.0— 
236 30.3 781,828 235 30.1— 
37 25.3 146,779 40 27.34 
14 21.9 63,597 7 11.0— 
119 20.9 575,088 119 20.7— 
18 15.9 113,716 24 21.1+ 
33 27.8 118,798 40 33.7+ 
12 11.6 105,246 21 20.0+ 
10 16.0 61,804 7 11.3— 
7 15.3 45,862 1 2.2— 
855 25.7 3,389,508 812 24.0— 
t 6.2 67,024 4 6.0— 
108 24.1 452,130 127 28.1+- 
202 22.6 902,450 176 19.5— 
73 25.5 291,600 84 28.8+ 
7 28.0 25,286 8 31.6+ 
10 15.5 65,406 11 16.8+ 
28 11.1 262,443 31 11.8+ 
33 16.7 201,920 48 23.8+ 
23 9.8 288,369 45 15.6+ 
20 14.2 142,869 24 16.8 + 
262 17.2 1,576,124 242 15.4— 
26 25.7 101,511 18 17.7— 
5 6.8 74,516 10 13.4+ 
9 16.8 114,956 14 12.2— 
8 8.0 102,907 5 4.9— 
33 28.9 116,409 21 18.0— 
39 33.8 114,857 43 37.4+ 
7 17.2 40.671 11 27.0+ 
13 8.6 157,749 15 9.5+ 
20 17.7 115,498 28 24.2+ 
19 11.9 164,547 20 12.2+ 
4 7.7 52,657 2 3.8— 
3% 19.9 169,198 27 16.0— 
4 7.2 56,417 2 3.5— 
g 19 23.8 80,422 22 27.4+ 
: 44 27.1 165,090 22 13.3— 
48,835 7 14.3 48,303 4 8.3— 
52,456 3 5.7 53,083 10 18.8+ 
59,464 11 18.5 58,548 8 13.7— 
282,377 41 14.5 297,335 41 13.8— 
360,279 74 20.5 565,130 69 16.2— 
54,654 20 36.6 55,315 15 27.1— 
126,594 25 19.7 130,282 25 19.2— 
314,573 85 27.0 317,254 76 24.0— 
66,994 17 25.4 66,959 12 .I— 
54,292 9 16.6 54,903 17 31.0+ 
120,253 40 33.3 122,261 32 26.2— 
393,893 76 19.3 401,207 78 19.4+ 
103,629 8 7.7 106,346 14 19-3T 
68,275 3 4.4 71,069 7.0 
76,755 16 20.8 78,800 15 19.0— 
85,273 8 9.4 84,326 17 seat 
45,410 12 26.4 45,818 13 28.4 
135,317 14 10.3 143,709 18 12.5+ 
1,186,649 257 21.7 1,250,857 259 20.7— 
301,800 56 18.6 8,843 44 14.2— 
100,513 12 11.9 99,224 16 16.1+ 
102,074 19 18.6 102,382 16 15.6— 
54,020 9 16.7 54,782 14 25.6+ 
53,765 13 24.2 53,846 10 18.6— 
76,835 19 24.7 76,672 18 23.5— 
25,703 2 7.8 26,574 5 18.8+ 
246,084 46 18.7 254,898 45 17.7— 
103,67 14 13.5 111,471 16 14.44 
568,839 127 22.3 580,596 121 20.8— 
457,846 95 20.7 465,979 93 20.0— 
67,627 11 16.3 68,348 10 14.6— 
150,842 26 17.2 154,263 34 22.0+ 
440,174 85 19.3 442,874 84 19.0— 
112,971 19 16.8 112,104 20 17.8+ 
67,448 16 23.7 68,304 11 16.1— 
162,613 48 29.5 162,621 43 26.4— 
453,206 90 19.9 460,152 100 21.7 + 
3,781 3 4.7 65,647 4 6.1-+ 
27,671 9 32.5 27,399 } 21.9 
6,861,299 1,726 25.2 6,991,957 1,785 25.5 
128,640 6 4.7 129,994 11 8.5 
278,790 57 20.4 285,372 70 94.5 
35,235 4 11.4 35,442 3 8.5 
73,693 11 14.9 76,676 5 oe 
62,977 14 22.2 62,886 12 207 
138,307 39 28.2 138,563 49 35.44 
76,142 17 22.3 77,394 22 28.44 
102,730 15 14.6 105,531 28 96.54 
" 4,941.076 360 18.5 1,953,423 315 16 1— 
691,152 150 21.7 701,974 161 99 44 
49,059 9 18.3 49,827 11 92.14 
15 21.2 70,837 16 99 6+ 
63 21.0 303,606 44 14 .5- 
7 15.3 45,000 10 29 9 
74 29.4 253,282 65 25.7 
4 8.1 50,248 5 10.04 
14 35.9 39,307 10 25.4 
15 21. 2 7 9 12.4 
66,849 16 23.9 12 17.7 





(Concluded on page 24) 
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“PI see it through 








7 T 

HEY tell me there’s five or six million of us— 
out of jobs. 
“I know that’s not your fault, any more than it is 


mine. 


“But that doesn’t change the fact that some of us 
right now are in a pretty tough spot—with families 
to worry about—and a workless winter ahead. 


“Understand, we’re not begging. We'd rather have 
a job than anything else you can give us. 


“We're not scared, either. If you think the good 
old U. S. A. is in a bad way more than tempo- 
rarily, just try to figure out some other place you'd 


rather be. 


“But, until times do loosen up, we've got to have 
a little help. 





“So I’m asking you to give us a lift, just as I would 
give one to you if I stood in your shoes and you in 


mine. 


“Now don’t send me any money—that isn’t the 
idea. Don’t even send any to the Committee which 
signs this appeal. 


“The best way to help us is to give as generously 
as you can to your local welfare and charity organi- 
zations, your community chest or your emergency 
relief committee if you have one. 

“That’s my story, the rest is up to you. 


“Pll see it through— if you will!” 
t e 


—Unemployed, 1931 


THE PRESIDENT’S ORGANIZATION ON UNEMPLOYMENT RELIEF 


Walter S. Gifford 


Director 


COMMITTEE ON MOBILIZATION OF RELIEF RESOURCES 


Owen D. Young 


Chairman 


The President’s Organization on Unemployment Relief is non-political and non-sectarian. Its purpose is to 


aid local welfare and relief agencies everywhere to provide for local needs. 


All facilities for the nation- 


wide program, including this advertisement, have been furnished to the Committee without cost. 
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Pilot Rating Method 
Explained 





Summary of Aviation Committee 
Report to American Life 
Convention 


A complete detailed method for 
underwriting aviation pilots for life 
insurance, based upon an _ intensive 
study of existing statistics, was pre- 
sented in the report of the aviation 
committee of the American Life Con- 
vention at the Thursday afternoon 
session. The report of the committee 
was given by Floyd S. Prothero of the 
Travelers Insurance Company. Other 
members of the committee are Law- 
rence G. Sykes, who is chairman, 
medical director of the Connecticut 
General Life Insurance Company; W. 
Nelson Bagley, assistant actuary, life 
department of the Travelers; Charles 
B. Robbins, president, and others. 

The underwriting plan outlined in 
the report requires an extra annual 
basic premium of $8 a thousand of life 
insurance and an appropriate addi- 
tional premium for each of a number 
of factors. As regards pilots engaged 
in stunt, exhibition, record, exploration 
or other extra-hazardous forms of fly- 
ing the report recommends the declina- 
tion of life insurance coverage. 

For the purposes of determining a 
basic rate, the committee compiled from 
the experience of the Aeronautics 
Branch of the United States Depart- 
ment of Commerce a table on transport 
pilots having an annual flying time of 
50 to 499 hours and whose records were 
free from accidents and violations of 
flying regulations. The table was made 
up to show the number of deaths, the 
exposure and the mortality rate per 
thousand, on the basis of total flying 
time divided as follows: 300 to 499 
hours; 500 to 999; 1000 to 1999; 2000 
to 2999, and 3000 hours or more. In 
addition to this table others were 
drawn up by the committee on the basis 
of an annual flying rate of 500 hours 
or over and also on the basis of the 
record of violations and those having 
serious accident records. In order to 
note the effect of those latter tables 
upon the standard table, another one 
was incorporated in the report giving 
the basic rate per thousand of life in- 
surance for transport pilots with an 
annual flying time of 50 to 499 hours 
and with total flying time of 300 to 499 
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PRUDENTIAL’S FIFTY-SIXTH 

ANNIVERSARY CELEBRATION 

The annual anniversary reception and 
luncheon of the Prudential Insurance 
Company of America was held Tuesday 
in the home office assembly hall at 
Newark. Several hundred attended, 
representing leaders in the professional, 
business, political and religious life of 
the State and the community. In 1925 
the Prudential celebrated its fiftieth 
anniversary with such a reception and 
the occasion was so _ enthusiastically 
commented upon by those who attended 
that it has become an annual affair, 
that of Tuesday marking the fifty-sixth 
anniversary of the founding of the 
company. 

President Edward D. Duffield and his 
associate executives of the Prudential 
were the hosts. A buffet luncheon was 
served. The custom of previous years 
was continued in that there were no 
speeches and, as usual, the affair af- 
forded an unique opportunity for the 
meeting of old friends and associates. 





N. A. L. U. ADVANCES AN- 
NUAL MEETING DATE 


The San Francisco meeting of 
the National Association of Life 
Underwriters will be held during 
August next year instead of the 
latter part of September, as has 
been customary in the past. The 
trustees have set the week of 
Aug. 15-19 as the dates. 











hours; 500 to 999; 1000 to 1999; 2000 
to 4000, and 4000 and over. The basic 
rates for the varying total periods of 
flying time, which were outlined in the 
report, are $33 per thousand of life in- 
surance, $23, $13, $10 and $8, respec- 
tively. 

Five classifications of pilots are 
enumerated on the basis of their ex- 
perience and the kind of license held. 
The first classification, known as A, 
includes pilots having a transport or 
military license with not less than 4000 
solo flying hours, not less than 10 years 
flying experience, not less than 300 
hours flying at night, and an experience 
which includes the operation of all 
types of aircraft in all branches of 
aerial service flying. 

(Concluded on page 26) 


Life Office Managers 
at ‘Toronto 





Annual Convention of Associa- 
tion at Royal York 
Attended by 175 

Toronto, Oct. 13.—“The Business 
Executive and His Economic Back- 
ground” was the subject of an address 
by Gilbert T. Jackson, professor of eco- 
nomics of the University of Toronto, 
at Tuesday’s meeting of the Life Office 
Management Association at the Royal 
York Hotel here. With a registration 
of 175, the association is holding the 
largest annual convention in its history, 
it was announced. 

While business in the old days was 
conducted at short range, it is now 
conducted at long range, said Professor 
Jackson, and the executive must take 
pains to discover whether or not his 
ideas have registered. 

Discussing the problem of office man- 
agement, Professor Jackson declared 
that in Toronto stress was laid on 
turning out the man with a trained 
mind, rather than with a_ technical 
training. The former will face up to 
new problems as he encounters them. 
No attempt is made to submerge men 
with the routine of business, which 
they have to learn on entering busi- 
ness. The youth with a university 
training is able to simplify routine 
processes. It is up to office managers 
and executives whether the qualities 
these men have are killed or devel- 
oped. 

“Personnel Activities and Their 
Place in the Business Depression” was 
discussed by H. C. Pennicke, manager, 
planning and personnel, American Cen- 
tral, in a report on personnel adminis- 
tration. The demand for salary cuts 
and reduction of staffs was deplored by 
the speaker, who declared that these 
expedients resulted in loss of morale. 
There is no economic reason why mar- 
ried women should be kept on the pay 
rolls of the life companies. 

L. D. Ramsay, secretary, Business 
Men’s Assurance, spoke on the subject 
“Incentive.” The first incentive, he 
said, is salary. Another is security, 
permanency makes a contented worker. 
Employee ownership of company stock 
is another excellent incentive in mak- 
ing for a good employee. 

Speaking on “Home Office Person- 
nel,” Miss Elisabeth O’Rourke, assist- 

(Concluded on page 21) 
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Tuned to the Times | 









The need for life insurance is 
greater today than ever. People are 
buying it. But they want it at a fig- 


ure in keeping with today’s lower 








commodity prices. 
| With a participating rate lower than 
| many non-participating rates, Na- 


tional Life agents are finding busi- 
| 
| 








ness good. 


Its low rate and uncommon fairness 
are selling the National’s Universal 


Policy. 


National Life Company 


118—11th Street Des Moines, Iowa 
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Life The Spirit 
Underwriting of Life 
Efficiency Underwriting 


by Walter Cluaf by Walter Cluf 


Repeatedly described as In thts book, a sequel 
the best beginners text to Life Underwriting 
available on life insur- Efficiency, the author em- 
ance salesmanship. Nu- phasizes the importance 
merous subtle ways of at- of physical appearance 
tracting the prospects at- and mental attitude. This 
tention and beguiling book is not only highly 
methods of approach are inspirational to both the 
outlined, followed by new and the experienced 
many ingenious closing salesman but also offers 
suggestions. Selling ade- many new and effective 
quate coverage is stressed sales methods. One G. n- 
with definite examples to eral Agent says it is “the 
show how the salesman best sales book for both 
may lead the prospect to new and old men I have 
discover the extent of his read in my 26 years in the 
own needs. business.” 


Price $1.00 Price $1.00 


12 copies, $10: 12 copies, $10; 
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5 copies, $20. 25 copies, $20. 








C. L. U. DEGREE QUESTIONS & ANSWERS 
Price $1.00 


12 coptes, $:iVv. 


Copies of complete set of questions and 
answers to the June, 1931, C. L. U. 
Degree examination 





ORDER TODAY FROM 
THE INSURANCE FIELD 


P. O. Box 617 
LOUISVILLE, - KENTUCKY 


WANTED! Men who live 
in ARKANSAS 


to learn the interesting story con- 
cerning agency contracts for open 
territory the Southland Life has to 
offer YOU. For the complete facts 
write Clarence E. Linz, First Vice- 
President. 
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CENTRAL STATES LIFE 


INSURANCE COMPANY 
OFFERS YOU 


Policies for all ages 1 to 70. 

Children’s Policies with Beneficiary Insurance. 
Both Participating and Non-Participating. 
Disability and Double Indemnity. 

Surgical and Dismemberment Benefits. 
Non-Medical. Standard and Non-Standard. 
Sales Planning—Circularization Department. 
Perseverance and Producer’s Clubs. 

Special Monthly Premium Plan. 


NEW FAMILY INCOME PROTECTION POLICY 
Now, over $100,000,000 insurance in force 


Write direct to Home Office 


ST. LOUIS 
































America Insures Itself 


An enlightening new Hand Book containing Valuable 
Information as to Life Insurance for Agents, Busi- 
ness and Professional men 


By MORRIS PIKE, LLB., BS. 


N the informative work entitled AMERICA INSURES IT- 
I SELF, Mr. Pike deals with the important subject of life 

insurance in a manner which appeals to agents and 
laymen, lawyers and medical men by the clearness and 
lucidity with which life insurance and its uses are 
described. 

AMERICA INSURES ITSELF has met with a prompt and 
appreciative response from the above classes of business 
and professional men. It has been aptly described as “a 
popular and clear exposition of the principles underlying 
life insurance—and of the various angles of the business 
in an easy, flowing style, so that he who runs may read,” 





ind also, as “a thorough book, a good book and one that 
is easy to read.”’ 
Companies would find it an admirable general hand- 


book for their agents. 
Price, per copy, $3 
Discount in Quantities | 
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United States Supreme 
Court Decisions 





Numerous Denials of Petitions 
for Review of Lower 
Court Rulings 


WASHINGTON, D. C.—Denial of a 
number of petitions for reviews of 
decisions of the lower courts in insur- 
ance cases was announced by the 
United States Supreme Court on Oct. 
12. 

Among the cases so disposed of— 
denial of a petition by the court serv- 
ing to make the decision of the lower 
court effective—was that brought by 
certain members of the Illinois Bank- 
ers Life Association to set aside a re- 
insurance policy alleged wrongfully to 
transfer the assets and business of the 
organization to a stock company in- 
corporated by certain of the associa- 
tion’s officers and directors. 

The petition to the court alleged that 
the formation of the stock company 
and the consummation of the reinsur- 
ance contract was part of a fraudulent 
agreement and conspiracy among the 
officers and directors involved, and 
that, by reason thereof, the association 
had been deprived of property, assets 
and business valued at more than $8,- 
000,000. The suit was dismissed by 
the lower courts for lack of jurisdic- 
tion. 

Two cases were refused by the 
Supreme Court in which the issue was 
false and fraudulent answers in the 
application. A petition by the Aetna 
Life Insurance Company for review of 
a decision granting recovery of $25,000 
on policies on which payment was con- 
tested on this ground, and a petition 
of an executor of a policyholder in the 
New York Life Insurance Company, 
in which the lower courts had denied 
recovery, were involved. 

The court refused to consider a de- 
cision of the United States Court of 
Claims dismissing a suit brought by 
the Mutual Life Insurance Company 
of New York for recovery of income 
taxes amounting to $371,816.09, in a 
proceeding initiated following and 
under the Supreme Court’s decision in 
the National Life Insurance Company 
case of 1928 holding that insurance 
companies could deduct in their returns 
reserve funds denied deduction under 
the 1921 revenue act. The decision of 
the Court of Claims was based on tech- 
nical grounds that the statute of limi- 
tations operated against the filing of 
a new claim and that a pending claim 
could not be enlarged so as to include 
entirely different ground and amount 
than the original. 
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APPOINTED BY HOME LIFE 


Arthur P. Sibold has been appointed 
general agent for the Home Life In- 
surance Company of New York at 
Chattanooga, Tenn. Mr. Sibold has had 
a broad business experience, for many 
years being in the advertising business 
for himself and for several years in 
the insurance business. For two years 
he operated a real estate and insurance 
office and in 1930 he joined the Chat- 
tanooga Agency of the Penn Mutual 
Life, subsequently becoming supervisor. 
He is well known in social and business 
circles in Chattanooga. 


LY 


TOOMBS MUST ENTER PEN PEND- 
ING APPEAL 

JEFFERSON City, Mo., Oct. 12.—The 
United States Circuit Court of Ap- 
peals today decided Roy C. Toombs, 
former president of the defunct Inter- 
national Lif» Insurance Company of 
St. Louis must go to the Leavenworth, 
Kansas, Federal Penitentiary and re- 
main there until the court passes on 
his appeal from a two-year sentence 
imposed by District Judge Charles B. 
Davis of St. Louis. Toombs had 
pleaded nolo contendre to a charge of 
using the mails in a scheme to defraud, 
hoping to be paroled. 











wards of his efforts. 


ganization. 





Real Salesmanship 


Life insurance selling today demands more than 
average ability. It demands skilled knowledge plus 
energetic action. It demands real salesmanship. 


In the outset, it requires careful preparation, a thor- 
ough knowledge of the business, a keen understand- 
ing of human nature and an ability to quickly 
analyze human needs. 
these qualities with “‘action” is the man who is hit- 


ting the high mark of success and reaping the re- 


This Company is greatly interested in this type of 
| salesmanship. We credit a large part of our splen- 
did success and rapid growth to the constantly in- 
creasing number of real salesmen in our field or- 


We have need for more such men. 


Operating in 40 States, the District of Columbia 
and Territory of Hawait. 
eral Agencies in practically all important centers. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


| HILLSMAN TAYLOR, President, ST. LOUIS 


A Good Company to Represent 





The man who combines 


Branch Offices and Gen- 
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Detroit Life Underwriters 
Celebrate 

Observe Forty-fifth Anniversary 

October Dinner 

Meeting 


with 


“Happy on the Job” was the subject 
chosen by Robert Williams, of Toronto, 
manager of the Prudential Insurance 
Company, for Ontario, in his address 
before the Life Underwriters Associ- 
ation of Detroit, at a dinner Thursday 
evening, Oct. 8, at the Book-Cadillac 
Hotel, in celebration of the 45th anni- 
versary of the organization of the asso- 
ciation. 

Hon. Charles D. Livingston, Insur- 
ance Commissioner of Michigan, and 
president of the National Association 
of Insurance Commissioners, extended 
congratulations to the association on 
attaining 45 years, and said that the 
life underwriters of Detroit are a fine 
body and he is proud of them. George 
M. Robinson, manager at Detroit for 
the National Life Insurance Company 
of Vermont, gave a brief history of the 
organization and progress of the asso- 
ciation. 

Mrs. James Edwin Hancock, presi- 
dent of the Detroit Federation of Wo- 
men’s Clubs, was a guest of the asso- 
ciation, and gave a brief talk in the 
course of which she said if she were a 
life underwriter she would stress the 
investment feature in life insurance. 


Joins Lincoln National 


Life 





Cecil F. Cross Leaves Actuarial 
Post with American Life to 
Become Asst. Secy. 

Cecil F. Cross, for the past nine 
years actuary of the American Life In- 
surance Company of Detroit, has been 
named assistant secretary of the Lin- 
coln National Life Insurance Company 
at Fort Wayne. Mr. Cross first became 
connected with the Lincoln Life as chief 
underwriter in 1920. He resigned this 
position to become actuary of the De- 
troit company. He will take charge of 
a new program of research and of de- 
velopment and education of an under- 
writing staff of the Lincoln Life along 

advanced lines. 

Officials of the Lincoln Life announce 
that the company now has on its staff 
33 persons who have taken or are tak- 
ing actuarial examinations either be- 
fore the Actuarial Society of America 
or the American Institute of Actuaries. 
It numbers among its officers five fel- 
lows of the Actuarial Society and six 
fellows of the American Institute. 


SEPTEMBER INCREASES 


Fifteen agencies increased paid-for 
business in September over the same 
month in 1930, reports the Mutual Bene- 
fit Life. Five of these together with 
six others show a gain for the first 
nine months of 1931 over the corres- 
sponding period of last year. 

Denver, Norfolk, Philadelphia, Port- 
land, Me., and St. Louis increased pro- 
duction both for September and for the 
nine-month period. Others gaining for 
the month were Albany, Atlanta, Buf- 
falo, Des Moines, Jacksonville, Lexing- 
ton, Oklahoma City, San Francisco, 
Washington, and Worcester, Mass. 





LIFE MEN TO FORM STATE 
ORGANIZATION 


Kansas City, Mo.—Life insurance 
men from Kansas City, St. Louis, 
Springfield and St. Joseph, the only 
cities in Missouri which have local as- 
sociations, met at Jefferson City, Oct. 
12, to discuss plans for a State or- 
ganization of life interests for legis- 
lative, educational and ethical pur- 
poses. Life men stayed over for the 
banquet Monday night and for Missouri 
Insurance Day Oct. 13. There is prev- 
alent a general agreement that a State 
organization of this kind is needed, 
according to James Mickey, president. 
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Capacity Attendance Graces 
First Fall Meeting 





New York Underwriters Out in 
Full Force to Inaugurate 
New Administration 

Indications that the reception com- 
mittee of the Life Underwriters Asso- 
ciation of New York, headed by Gerald 
A. Eubank, is to be a working com- 
mittee in the full sense of the word 
were borne out Tuesday night at the 
record-breaking fall meeting of the as- 
sociation at the Hotel Astor, when 1072 
members registered. 

Two noted speakers were provided 
for the first fall dinner meeting of the 
organization. Albert E. N. Gray, of 
the Prudential, gave his “Just Like the 
Movies” address, a title which will be 
well remembered by all who attended 
the national meeting in Pittsburgh a 
few weeks ago. ‘The other speaker was 
Charles Gilman, representative of the 
National Life of Vermont, in Boston. 
He discussed “The Human Element in 
Selling.” 

At a luncheon meeting which pre- 
ceded the dinner the idea of rotating 
vice-chairman was proposed and ap- 
proved by the 22 members of this com- 
mittee, representative of the leading 
general agencies of the city. Under the 
plan a certain member of the committee 
will have the responsibility at each 
dinner of welcoming the guest speakers. 
For example, if one of the speakers is a 
Prudential home office man as was the 
case this week when Albert E. N. Gray, 
assistant secretary of that company, 
spoke, John A. McNulty, uptown man- 
ager, assumed vice-chairman’s duties. 
The permanent vice-chairman, by the 
way, is Clifford L. McMillen, newly ap- 
pointed Northwestern Mutual Life man- 
ager in New York. 

Official indorsement of the reception 
committee’s plans was given by Clancy 
D. Connell, president of the New York 
Association, who was the honored guest 
of the luncheon. Mr. Eubank proved 
a delightful host and chairman and 
kept the conversation at high pitch. 


SEPTEMBER BEST MONTH IN HIS- 
STORY FOR ROYAL UNION 
September production, in honor of 

President J. J. Shambaugh, was estab- 

lished as the greatest month in the 

entire history of the Royal Union Life 

Insurance Company, with $3,326,000 

completed business. 

The previous high month was Sep- 
tember, 1930, when a volume of $3,- 
106,000 was produced. 

R. W. Brooks of Philadelphia was 
the individual personal leader and won 
the President’s Loving Cup with a 
volume of $149,000. 
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COMMONWEALTH 
CORDIAL 
CO;0PERATION 


This Is Your Oppor- 

tunity. Join Our Com- 

pany Now and Assure 
Your Future! 









The Better The 

Company The 

Better The Men 
It Employs 


And the better their opportunity for success! 


THE COMMONWEALTH LIFE INSURANCE COMPANY, 
with its understanding of the needs of the life insurance 
agent, its wholehearted help, and its sincere, dependable 
backing, provides its men with every opportunity for accom- 
plishment, prosperity and happiness. 


CommonweALtH Lire Ins.Co., 
Louvisvitte, Ky. 








FORM NEW PARTNERSHIP 
Kansas City, Mo., Oct. 12.—A. T. 
Lynner, general agent in North Da- 
kota for the Kansas City Life, and 
John Nystul, for six years general 
agent there for the Mutual Trust of 


Minnesota, have formed the part- 
nership of Lynner-Nystul General 
Agency. 








In 1931 


Be the Outstanding 
Life Insurance Man 


in Your Community 


Our Service Will Help You 


Massachusetts Mutual 
Life Insurance Co. 
Springfield, Massachusetts 


Organized 1851 


More Than Two Billion Dollars 


of Insurance in Force 























Life Office Managers 


(Concluded from page 17) 
ant secretary, Lincoln National Life, 
said that drudgery is eliminated by the 
installation of modern office equipment, 
which in turn should mean shorter 
working hours. An annual examina- 
tion of all home office employees is 
made by the company, and also a peri- 


odic examination of eyes. A general 
intelligence test is used. 
“The Correlation of Intelligence 


Tests with Clerical Performance” was 
the topic of an address by D. N. War- 
ters, assistant actuary, Bankers Life 
Company, which has 550 employees at 
head office, chiefly graduates of high 
schools. By means of tables Mr. War- 
ters expiained the various intelligence 
tests applied in various departments 
of the company, with the problem of 
grading each test. 

The association passed unanimously 
a resolution of regret on the death of 
Roy T. Jones, secretary, Atlantic Life, 
and at one time an officer and a director 
of the organization. Members were 
guests of the Canada Life Assurance 
Company at a luncheon in the new 
head office building on University Ave- 
nue. After the luncheon, the dele- 
gates adjourned to the assembly hall, 
where they heard an address by A. N. 
Mitchell, general manager. 


Life Insurance 
























P. F. SHEEDY 


FOR 988 WEEKS, P. F. SHEEDY HAS,SOLD AT 
LEAST ONE RELIANCE POLICY EVERY WEEK 


With genuine pride and affection, Reliance Life salutes one of its 
leading producers . . . an outstandingly successful insurance salesman 
... Mr. P. F. Sheedy, General Agent of Reliance Life in Pittsburgh! 


During his twenty years with Reliance, Mr. Sheedy has been responsible 
for $13,000,000 of paid insurance, consistently paying for approxi- 
mately a half million dollars of new business every year. 


He has won 19 Reliance Gold Watches . . . which means 19 years of 
consecutive weekly production . . . is always an officer of one of the 
higher Reliance Perfect Protection Clubs and has won many valuable 
prizes and convention trips, offered by the company. 


For 17 consecutive years, Mr. Sheedy has qualified for the extra 5% 
renewal bonus . . . with an average of 857! His yearly renewal com- 
missions provide a substantial income in addition to first year commis- 
sions, prize awards and other compensation. 


Consistent effort and conscientious service to his policyholders and to 
his company are the basis for Mr. Sheedy’s success. He does not 
specialize in so-called “big” cases. From 35% to 50% of his business 
comes to him through his policyholders, who number thousands. 


No man could more richly deserve success than “Pat” Sheedy .. . 
and his fellow-workers in Reliance Life, from executives to the newest 
office boy, wish him the best of everything! 


RELIANCE 
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AND HERE'S WHAT MR. SHEEDY MODESTLY 
SAYS ABOUT HIS OUTSTANDING RECORD 


“When I came with Reliance Life in 1911, I was sold on the company, 
its management, policies and service. And after twenty years, during 
which that faith of mine has been strengthened almost every day, I am 
more sold on Reliance Life than ever! For progressive spirit, sound 
management, flexibility of contracts, liberality with agents and policy- 
holders . . . genuine life insurance service to the smallest detail .. . 
Reliance makes it next-to-impossible for any representative who works 


conscientiously to fail to have satisfactory results!” 


RELIANCE, TOO, HAS A RECORD OF 
ACHIEVEMENT... 


Reliance was the first company to reach a total of $400,000,000 insur- 
ance in force . .. without consolidation, and without engaging in group 
or re-insurance business .. . in its first 25 years. Today... two years 
later ... it is larger than 90% of all American insurance companies. 


Eighteen years ago, Reliance originated PERFECT PROTECTION 
. the policy under which Life, Accident and Health insurance are 
combined, at lowered costs, so the policyholder doesn’t “have to die to 


win.” 


During the past five years, Reliance has issued 81% of all business 
submitted as applied for, 13% on a sub-standard basis and rejected 
only 6%. The Reliance dividend scale for 1931 was increased over 
that of 1930. This is the eighth consecutive increase in Reliance 
dividends. And while the total of insurance sold by all companies in 
1930 showed a loss compared with 1929, Reliance sold even more in 
1930 than during 1929 .. . its biggest previous year. 


LIFE 
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RELIANCE LIFE 
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Diabetes Record of 1930 


(Concluded from page 15) 


TABLE NO. 


Reading a 110,910 24 
Richmond, Va. ....... 182,051 56 
Rochester N. ¥ 325,618 84 
It | Hl $4,290 20 
Row «, Va 67,781 ) 
Sac imento, Cal 91,587 25 
St. Louis, Mo 818,146 241 
St. Paul, Minn 268,737 3% 
Saler Mass. . : ‘ 43,289 8 
Salt Lake City, Utah 138,260 35 
San Antonio, Tex 226,093 37 
San Diego, Cal. . 145,337 44 
San Francisco, Cal 624,467 139 
Savannah, Ga. ‘ 84,8386 13 
Schenectady, N. Y. ... 95,155 24 
Seattle, Wash 361,672 65 
Somerville, Mass 103,066 5 
Spokane, Wash 114,659 24 
Springfield, I 70,878 25 
Springfield, Mass. 148,320 16 
Springfield, Ohio 68,127 11 
Syracuse, N. Y. 206,402 66 
Tacoma, Wash 106,057 19 
Tampa, Fla, . 97,313 1 
Terre Haute, Ind 62,881 24 
Toledo, Ohio 287,026 63 
Topeka, Kan 63,028 13 
Trenton, N. J. .. cee 123,042 41 
TeGe, Wee Be ces : 72,709 28 
Utica, N. Y : 101,148 15 
Washington, D. C. . 483,038 134 
Wheeling, W. Va. 2 61,234 14 
Wilkes-Barre, Pa 85,632 23 
Winston-Salem, N. C 73,190 8 
Worcester, Mass 194,099 34 
Yonkers, N. Y 131,963 »D 
Youngstown, Ohio 167,072 18 
38,320,085 8,418 
ture in an address presented at the 


Chamber of Commerce 


1931. 


International 
Congress, May 7, 


2—Continued 








21.6 111,23 20 18.0 
30.8 183,144 4 24.6 
25.8 328,762 it) 30.14 
3.7 86,252 2 26.74 
7.4 69,564 14 20.14 
27.3 94,290 16 17.0— 
29.5 23 241 29.3— 
14.1 27 16 16.9+ 
18.5 43,365 ( 14.8- 
25.3 140,381 i 24.2 
16.4 232,905 ’ 16.7 
30.3 152,826 44 28.8 
22.3 636,866 141 22.1 
15.3 85,058 ; 38.8+ 
25.2 95,832 32 i+ 
18.0 366,552 70 19.14 
1.9 104,116 7 6.7 
20.9 115,735 30 25.9 
35.3 72,109 14 19.4 
31.0 150,289 41 27.3— 
16.1 68,894 11 16.0 
32.0 210,053 Dd 26.2 
17.9 107,014 2 23.34 
15.4 102,124 2:3 22.5 
38.2 62,544 12 9.2 
21.9 291,643 71 24.3 
20.6 64,397 17 26.4 
33.3 23,437 32 25.9 
38.5 72,784 16 22.0— 
14.8 101,884 S 7.9- 
27.7 487,824 130 26.6 
22.9 61,76° 22 35.6 
26.9 86,874 18 20.7 
10.9 75,800 ) 6.6 
19.1 195,609 26 13.3 
$1.7 135,309 69 51.04 
10.5 170,726 27 15.84 
22.0 39,008,850 8.487 21.8 


“During the five pre-war years, 1909 
to 1913 inclusive, the average annual 
consumption per person of wheat, corn, 
oats, rye, buckwheat and barley for 





human food totaled about 340 pounds 
a year, whereas during the last five 
years, or in any year since 1920, for 
that matter, it has been only about 
240 pounds. This is a decrease of 100 
pounds, or approximately 30 per cent. 
On the other hand, the average Amer- 
ican is now eating about 30 per cent 
more sugar, probably 20 per cent more 
milk or dairy products, about 15 per 
cent more pork, but less beef and mut- 
ton, so that the total meat eaten per 
person has changed but little, apparent- 
ly. He is also eating more vegetables, 
and a little more fruit. The economic 
depression and unemployment of the 
past year or two has resulted in a de- 
cline of consumption of many foods. 
In 1930 the amount of meat eaten per 
person was about 8 per cent less than 
the average for the period 1924-1928, 
and was lower than in any year since 
1919. The quantity of milk and milk 
products consumed per person in 1930 
dropped 2 or 3 per cent below the 1924- 
1928 level, and, what is surprising, a 
decline occurred, apparently, in the use 
of sugar, and a small decline in con- 
sumption of bread. Vegetables and 
fruits, however, except oranges, have 
held their own. Combining the prin- 
cipal foods on the basis of farm price 
during a recent ten-year period it ap- 
pears that the food consumption of the 
average American was about 4 per cent 
less in 1930 than in 1929, and nearly 
10 per cent less than in 1928. Measured 
in calories, the decline was also 4 per 
cent from 1929 to 1930, but only about 
2 per cent from 1928 to 1930.” 





American Life Convention 
(Concluded from page 13) 
trol as far as possible the problem. He 
recommended very strongly the estab- 
lishment of conservation departments 
by all life companies. 
An Eight-Year Plan 

Major Roger B. Hull, general counsel 
and managing director of the National 
Association of Life Underwriters, fol- 
lowed with an address captioned “An 
Eight-Year Program for the Agent.” 
Presenting the speaker, Mr. Armstrong 
remarked facetiously, or perhaps not, 
that he would like mightily to see an 
eight-hour day for the agent. Major 
Hull appears to have very strong con- 
victions about life insurance and he 
never fails to inspire a like enthusiasm 
on the part of his audience. In this 
talk which was applauded to the echo 
at its conclusion, the speaker pointed 
to the very happy position the business 
now occupies. That a new era in its 
progress has been instituted, and that 
looking forward into the future we may 
confidently expect life insurance to 
smooth the hills and valleys of the next 
period of depression. 

Major Hull believes that the next 
ten years will see a much more seemly 
balance between production and con- 


sumption power, the latter to come 


largely through greater cash reserves 


stored away in life insurance policies. 
He quoted from the address of Leroy 
A. Lincoln’s address before the last 
meeting of the U. S. Chamber of Com- 
merce, to emphasize the necessity of 
cash reserves for all those who hope to 
achieve financial independence. 

W. T. Grant, president of the Busi- 
ness Men’s Assurance Company, was 
introduced as one of the leading ex- 
ponents of salesmanship in America 
and he gave an inspiring talk on this 
theme under the programmed caption 





Roger B. Hull 








“Warming up the House for the Sales 
Force.” One of the troubles with busi- 
ness today, in Mr. Grant’s opinion, is 
that salesmanship has fallen down 
rather seriously during the past two 
years. 


An Economist Speaks 


A strong defense of capitalism, as 
it is known in this country, was offered 
in the address delivered by Dr. W. B. 
Bailey, economist for the Travelers. 
“When capitalism falls in America,” 
he said, “life insurance will collapse 
with it.” He pointed out that at pres- 
ent there is enough life insurance in 
force in America to provide national 
income for a year and a half. 

Speaking of the value of life insur- 
ance as investment, Dr. Bailey recalled 
that during the past year and a half 
he has met a great many men who have 
been sorry that they had purchased 
stocks and bonds but that he never yet 
has met one man who was sorry that 
he had bought life insurance. The 
business faces at present a great oppor- 
tunity, he said, “Capitalize it.” Messrs. 
Jaeger and McClain, new officers of the 
agency section, were introduced to the 
audience at this point of the meeting 
after which the twenty-sixth annual 
convention was adjourned for the sub- 
sequent meeting of the executive com- 
mittee. 
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Program Completed 
for Joint Meeting 





Life Agency Officers and Re- 
search Bureau Will Observe 
Tenth Anniversary in 
Chicago 

HARTFORD, CONN., Oct. 10.—When 
agency executives of member com- 
panies of the Life Insurance Sales Re- 
search Bureau gather with members of 
the Association of Life Agency Officers 
at the Edgewater Beach Hotel in Chi- 
cago, Oct. 27, for a three-day meeting, 
they will celebrate the tenth anniver- 
sary of the bureau. No effort will be 
made to make the occasion a gala one, 
but on the contrary, in keeping with 
the general theme of the program, the 
many activities of the bureau and fu- 
ture development will be discussed. 


Tuesday, Oct. 27. 


On the afternoon of the first day 
there will be two group conferences, 
one on training problems and one on 
branch office costs. These will get 
under way promptly at 2 p. m., fol- 
lowing registration. 

Frank L. Jones, vice-president of the 
Equitable Life Assurance Society, wil! 
be chairman of the Training Confer- 
ence. Discussion leaders are to be G. 
Fay Davies, of the bureau staff; and 
William H. Beers, special agency as- 
sistant of the Mutual Benefit Life, for 
the first part of this conference on 
“Training Established Agents.” The 
second half will be devoted to “Getting 
the Training Program Across.” Dis- 
cussion leaders will be James A. Giffin, 
assistant agency manager of the Phoe- 
nix Mutual; Paul Hommeyer, district 
supervisor of the Union Central; Mal- 
colm L. Williams, agency assistant of 
the Provident Mutual; Nelson F. Davis, 
Jr., director of education of the Guard- 
ian; and R. G. McDonald, superintend- 
ent of the Canada Life. These discus- 
sions will be summarized by H. G. 
Kenagy, assistant manager of the 
bureau. 

W. Carlisle, superintendent of agen- 
cies of the Mutual Life of Canada, will 
be chairman of the Conference on 
Branch Office Costs. The subject will 
be presented by L. S. Morrison of the 
bureau; M. C. Terrill, second vice-presi- 
dent of the Phoenix Mutual, will lead 
the discussion. 


Wednesday, Oct. 28. 


When the Wednesday morning meet- 
ing convenes, “The Bureau’s Ten 
Years” will be presented by Frank L. 
Jones, who will be chairman of the 
Wednesday session. Following this, 
greetings from other life insurance as- 

(Concluded on page 41) 


THE SPECTATOR 
October 15, 1931 





Judge C. S. Younger 


Judge C. S. Younger Made 
President of A. I. U. 


Former Superintendent of Insur- 
ance for Ohio Succeeds I. B. 
Lentz as Company Head 

Judge C. S. Younger, former Super- 
intendent of Insurance of the State of 
Ohio and general counsel for the State 
Automobile Mutual Insurance Com- 
pany, was elected the 
American Insurance Union, Inc., at a 
meeting of the board of directors Mon- 
day. He will succeed L. B. Lentz, head 
of the corporation since the death of 
John J. Lentz, founder and president, 
two months ago. 

Judge Younger was special counsel 


president of 


ILLINOIS BANKERS LIFE TO 

CELEBRATE FOUNDERS’ MONTH 

A special drive for new business will 
be made by the Illinois Bankers Life 
Assurance Company of Monmouth, IIl., 
in November, which is to be observed 
as Founders’ Month. 

The month has special significance 
since the Illinois Bankers Life Associ- 
ation, predecessor of the present com- 
pany, started business on Nov. 3, 1897, 
and tke present company took over the 
business on Nov. 19, 1929. W. H. 
Woods, president of the company, has 
held that position since Nov. 4, 1903. 

Agency Director M. W. Hulsey 
started out the first week in October 
on a tour to all general agencies in the 
ten States in which the company is now 
operating. 

The. company early in September 
started a school of instruction for home 
office employees, conducted by Mr. 
Hulsey, H. G. Sellman, actuary, and 
A. W. Barnes, advertising manager. 


Albert F. Coyle 


in the Attorney General’s office for six 


years, being especially assigned as 
Attorney for the Insurance Depart- 
ment. During this time, the depart- 


ment had a number of important in- 
surance cases in litigation, which were 
with distinction by Judge 
At the time of resigning as 
Superintendent of Insurance he was 
chairman of the Committee on Laws 
and Legislation of the National Con- 
vention of Insurance Commissioners 
and a member of the executive com- 
mittee of that body. 

A graduate of 


conducted 
Younger. 


Cincinnati Law 


School, Judge Younger served two 
terms as probate judge of Mercer 
County. He was the first Republican 


to be elected to any office in that 
county in 40 years. 

For three terms Judge Younger was 
a member of the Republican State 
Central Committee. He has served as 
Grand Master of the Ohio Odd Fellows 
and is a member of various Masonic 
Orders, and a Shriner. 

At the same meeting of the board, 
Albert F. Coyle, former assistant to 
John J. Lentz, was elected to the 
board as Executive Vice-President of 
the A.I.U., Inc. Mr. Coyle is also a 
national vice-president of the A.I.U. 
Fraternal. 

He is a graduate of Leland Stanford 
and Yale Universities, has served on 
various commissions sent to study 
political and economic conditions in 
Europe, and is a nationally recognized 
authority on economics and interna- 
tional law. 

The board also appointed an Execu- 
tive Committee consisting of President 
C. S. Younger, Executive Vice-Presi- 
dent Albert F. Coyle and Marie Wil- 
liams Vandegrift, vice-president and 
editor. 
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Pilot Rating Method 
Explained 


(Concluded from page 17) 


in- 
or 


The classification, or B, 
cludes those holding a _ transport 
military license with between 2000 and 
4000 flying hours and not than 
seven years’ experience, with a record 
of not than 150 hours flying at 
night and the having 
operated certain types of aircraft and 
with a record of having engaged in all 
types of flying and transport and aerial 
service flying, but not necessarily trans- 


second 


less 


less 


experience of 


port and aerial photography. 

The third classification, 
includes those having a transport 
military license but with only 1000 to 
2000 solo flying hours and not less than 
five years’ flying experience. Pilots in 
this classification will be required to 
show a record of not less than 50 hours 


also 
or 


or C, 


flying at night, as well as experience 
in operating certain types of aircraft 
and having engaged in various types 
of aerial service flying. 

The fourth classification, or D, in- 
cludes pilots holding a_ transport, 
limited commercial or military license, 
with a record of between 500 and 1000 
solo flying hours and not less than two 
years flying experience. Those in this 
classification also would be required to 
show a record of having operated cer- 
tain types of aircraft and an experience 
covering aerial service or private fly- 
ing. The last classification, or X, in- 
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Scranton-Pittsburgh, Pa. 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an un- 


Contract as good as the best, with exclusive rights. 


Confidential communication 
with clean records and with ability to handle such 


EXCLUSIVE 
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cludes all pilots not otherwise classified. 

In addition to the various classifica- 
tions, the rating schedule outlined in 
the based upon the annual 
flying time and whether or not it is 
done under the supervision of qualified 
flight violations 
as well as record of accidents, the judg- 
ment, technique and other mental and 
moral qualifications of the pilot, and the 
nature of the terrain or other adverse 
working conditions, and the degree of 
extra-hazardous types of flying. 

For pilots in classification A no ad- 
ditional basic extra premium is recom- 
mended, but for classification B an ad- 
ditional basic rate of $2 per thousand 
is suggested, for classification C, $5, 
classification D, $15, and classification 
X, $25. 

Where the annual flying rate is under 
the supervision of qualified flight offi- 
cers and is between 50 and 499 hours, 
no extra premium is proposed, but 
where it is between 500 and 749 hours 
the additional premium proposed is $8. 
Where the annual flying time is be- 
tween 750 and 999 hours the additional 
premium proposed is $15, and where 
the annual flying time is 1000 hours or 
more a declination of the risk is recom- 
mended. Where flying is not done 
under the supervision of qualified flight 
officers and is at the annual rate of 
between 50 and 499 hours, the proposed 
extra premium is $5, and where it is 
at an annual rate of 500 to 749 hours 
the additional premium proposed is $15. 
Declination of the risk is recommended 
where the annual flying rate is 750 
hours or more. 

Under the record of violations $10 
additional premium is recommended as 
a result of one warning or reprimand, 
and $20 additional is recommended 
where there have been two warnings 
or reprimands. If the record of viola- 
tions has been more serious a declina- 
tion of the risk is suggested. The re- 
cord of accidents has been considered 
to recommend an additional premium of 
$2 for one minor accident not assign- 


report is 


officers, a record of 





able to ability or character of the pilot 
and $5 additional premium as a result 
of two minor accidents not assignable 
to ability or character. Where one or 
two accidents in which a con- 
siderable part of the cause is assignable 
to ability or character have been found 
to exist, the additional premium recom- 
mended is $20, and declination of the 
risk is proposed on account of any other 
accident record. 

Where the judgment of the pilot is 
found to be excellent no additional 
premium is proposed, but where it is 
found to be good the extra premium 
recommended is $2, and where judg- 
ment is only fair the extra premium 
suggested is $10 and declination is 
recommended in event judgment is 
found to be poor. The same additional 
premiums are proposed in regard to the 
technique of the pilot as to whether it 
is excellent, good, fair or poor, and the 
same schedule of extra premiums also 
holds true as respects similar degrees 
of other mental and moral characteris- 
tics of the pilot. 

In connection with the investigations 
in regard to mortality, the committee 
also found that there was a definite 
increase in mortality for any grouping 
of pilots with as much as 100 hours in 
excess of 500 hours a year, but the 
benefit of the doubt in the schedule of 
ratings was given pilots flying between 
500 and 750 hours a year where it is 
done under the supervision of qualified 
flight personnel. The committee also 
found that judgment and technique are 
responsible for roughly an equal num- 
ber of deaths in the groups of pilots 
whose records were examined. Phy- 
sical impairments among pilots were 
found to have little if any appreciable 
effect upon the mortality, due to the 
fact that the thorough examination 
given pilots excludes the cases of me- 
dical impairment which would seriously 
affect flying ability. The committee in 
this report concluded therefore that the 
pilot applicant for life insurance will 
presumably be considered medically as 


minor 
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To Value Securities 
at June 30 Prices 


Commissioner’s Committee 
Thinks Basis Approxi- 
mates Average 


Annual statements of insurance 
companies as of Dec. 31, 1931, will 
carry securities at the closing prices 
of June 30, 1931, it was decided by 
the committee on valuation of securi- 
ties of the National Convention of 
Insurance Commissioners. The resolu- 
tion adopted by the committee is as 
follows: 


WHEREAS, exceptional fluctuations of 
value of stocks and bonds as reflected 
on the exchanges have led to the in- 
quiry as to whether the market price 
quotations for stocks and bonds on any 
particular day are indicative of the 
fair market value of such securities; 
and 


WHEREAS, under similar  circum- 
stances it has been the policy of the 
National Convention of Insurance Com- 
missioners to indorse and recommend 
the substitution of the range of the 
market and the average of prices thus 
found running through a reasonable 
period of time as a fair basis of mar- 
ket value of stocks and bonds: 


RESOLVED, that the committee on 
Valuation of Securities of the National 
Convention of Insurance Commission- 
ers is of the opinion that under present 
conditions the market quotations on 
stocks and bonds for a particular day 
are not a fair standard for the ascer- 
tainment of fair market value of such 
securities and recommends as a present 
substitute therefor the average price 
of stocks and bonds as reflected by the 
exchanges for a range of five quarterly 
periods ending September 30, 1931. 


FURTHER RESOLVED, that since the 
fair average thus ascertained is ap- 
proximately the closing price of secur- 
ities on June 30, 1931, the prices of 
June 30, 1931, be taken as the fair mar- 
ket value during the current year and 
that such standard be accepted for the 
annual statements due as of December 
31, 1931, except that securities should 
not be valued at more than the pur- 
chase price if purchased since June 30, 
1931. 


FURTHER RESOLVED, that in cases 
where the condition of companies may 
require the immediate disposition of se- 
curities at present prices it is the 
opinion of this Committee that the dis- 
cretion of a Commissioner of Insurance 
should be exercised to vary the general 
formula herein set forth so as to adopt 
the prices then reflected by the ex- 
changes. 
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Col. Howard P. Dunham 








The resolution was drafted by a sub- 
committee consisting of George S. Van 
Schaick of New York, Harry W. Han- 
son of Illinois, Merton L. Brown of 
Massachusetts, and Bruce E. Shepard 
of the New Jersey Department acting 
for Deputy Commissioner Gough. 

Endorsement of the resolution was 
contained in a statement issued by 
George S. Van Schaick of New York, 
chairman of the valuation committee, 
in which he said: 

“The New York Insurance Depart- 
ment is in full accord with the recom- 
mendation of the National Convention 
as to the valuation of securities. On 
other occasions this department has 
recognized that the range of the market 
over a reasonable period is a more ac- 
curate guide to fair market value than 
the prices of a particular day. The 
situation of the security market today 
is similar to that which led to such 
action in 1907 and again in 1917. 

“Companies which are fundamentally 
sound should not be forced into em- 
barrassing position because good as- 
sets are temporarily frozen. The ap- 
praisal of securities at less than fair 
market value has a tendency to force 
liquidation at a sacrifice. This is not 
for the best protection of policyholders 
which is the paramount concern of this 
department. 

“The discretion of the superintendent 
of insurance will be exercised however 

(Concluded on page 31) 


Dunham Decries Use 
of June 30 Values 


Connecticut Commissoner De- 
scribes Substitute as a “Subter- 
fuge” and “Misleading” 


Describing the use of security values 
as of June 30, 1931, instead of those 
as of Dec. 31, 1931, for the purposes 
of the annual statements of the insur- 
ance companies for 1931, as a “sub- 
terfuge’” and “misleading,” Commis- 
sioner Howard P. Dunham of Con- 
necticut, former president of the 
National Cenvention of Insurance 
Commissioners, has filed a dissenting 
opinion on the proposed change which 
has been approved by the convention’s 
committee on the valuation of securi- 
ties, of which he is a member. 

In his statement setting forth his 
dissenting opinion, the Connecticut 
Insurance Commissioner calls attention 
to the fact that a similar plan was 
presented before the commissioners 
last year and given short shrift by the 
valuations committee. 

The Connecticut law requires each 
company doing business in the State 
to render to the commissioner on or 
before March 1 “a true report, signed 
and sworn to by its president or a 
vice-president and secretary or an 
assistant secretary, of its financial 
condition on the thirty-first day of 
December next preceding.” The only 
valuations the Connecticut Commis- 
sioner could accept under the law 
would be those as of Dec. 31, 1931, 
and any others would be fictitious 
and would not refiect a company’s 
actual condition, the commissioner said. 

Among the reasons advanced by 
Commissioner Dunham in opposing the 
change are: 

That it is unsound for State insur- 
ance departments to recognize for 
annual statement purposes a valuation 
for securities on any other basis than 
the true market value at the end of 
the year. “This view,” he says, “is 
particularly true in the case of fire 
and casualty insurance companies 
which may at any time be called upon 
to pay out large sums of money for 
conflagration or other losses, and since 


(Concluded on page 31) 
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LOYALTY GROUP 


Ha ul 
TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself; Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon, and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity, reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven; 
that False Optimism cannot last because of its unsound foundation; and that Pessimism cannot prevail, but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed, and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.; History records that the world progressed, and was in every way better ‘and 
more prosperous in the year 1000 than in the year 100 A. D.: History records that the world progressed, and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.; and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen’’. 
Today Faith is as then. Today. as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals. are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President A H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
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THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN NEAL BASSETT, Vice-President 
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THE CAPITAL FIRE INSURANCE COMPANY 
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WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
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NEAL BASSETT, Chairman of Board 
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Public Fire, of Newark, to 
Acquire Great Lakes 





Chicago Company’s President, N. 
L. Piotrowski, Will Continue 
with Organization 


CHIcAGO, ILL, Oct. 12—A _ deal 
whereby the Public Fire, of Newark, 
will acquire the Great Lakes Insurance 
Company, of Chicago, was announced 
on Monday and ratification by the 
stockholders of the latter company now 
is all that is necessary. 

The Public, which owns the Public 
Indemnity, proposes to exchange either 
two shares of the Indemnity Company’s 
stock for each share of Great Lakes or, 
at the option of the shareholders, $10 
in cash and one share of the Indemnity 
stock for each share of Great Lakes. 

On obtaining control the Public Fire 
intends to reinsure the outstanding lia- 
bility of the Great Lakes in the Public 
and then to maintain the Great Lakes 
organization as the Great Lakes Un- 
derwriters of the Public Fire in all 
present agencies. The present Great 
Lakes organization will be maintained 
in Chicago it was said, and James W. 
Knox, vice-president and general man- 
ager of the Great Lakes, becomes vice- 
president of the Public Fire. 

It also is reported that N. L. Pio- 
trowski, founder and president of the 
Great Lakes, and nationally known 
among Polish speaking people, will con- 
tinue in the organization. He is a 
former city attorney of Chicago. In 
fact a majority of the Great Lakes 
stockholders are of Polish descent and 
most of its business is on the dwellings 
and property of Polish people. It is 
known to have an excellent line of per- 
sistent business, mostly on the term 
basis. Its loss ratio has been excep- 
tionally favorable even during the cur- 
rent depression. 

The merger was decided upon by the 
directors because of the tremendous 
depreciation in the value of its securi- 
ties during the present year, mostly 
mortgages on Polish homes and bonds. 
The company’s stock is estimated to 
have a book value of $16 compared with 
$9 a share of the Indemnity stock. 


Mr. Knox started with the Old Sur- 
vey Inspection Bureau as an examiner 
and later was with the Delaware, Re- 
liance and the Rochester German as an 
examiner. He then was chief examiner 
for the Prussian National and the 
Netherlands, and subsequently become 
superintendent of agents of both and 
then assistant United States manager 
of the Netherlands. Three years ago 
when the Great Lakes withdrew from 
the management of Harold W. Letton, 
Mr. Knox succeeded him as vice-presi- 
dent and general manager. 
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JAMES E. DUNN BUYS THE INDEX 


James E. Dunn kas purchased the 
Insurance Index, a monthly publication 
devoted principally to insurance selling 
articles. Mr. Dunn is widely known 
throughout the insurance world, having 
formerly been on the business staff of 
the Insurance Field. Of late he has 
been conspicuous as an intermediary 
in several insurance transactions. He 
has the reputation of being one of the 
most brilliant salesmen in the insurance 
publication field. 

G. Reid Mackay, editor of the Jndex, 
will not be associated with Mr. Dunn, 
but will continue with the Index Pub- 
lishing Company, publishers of the 
“Cyclopedia of Insurance” and _ the 
“Insurance Brokers’ Placing Guide.” 


AMERICAN RESERVE DIVIDEND 

Directors of the American Reserve 
Insurance Company, of New York, at 
their regular quarterly meeting de- 
clared a dividend of $0.50 per share 
payable Oct. 15 to stockholders of 
record Oct. 10. This is in line with 
the conservative policy of the manage- 


ment and represents approximately 
two-thirds of current investment in- 
come. 

Directors of the Lincoln Fire de- 


clared a dividend of $0.40 a share. 


R. L. MAXWELL WITH NEWHOUSE 
& SAYRE 


Robert H. Maxwell formerly marine 
special agent for the Home Insurance 
Company in Ohio, has resigned as of 
today, to become associated with New- 
house and Sayre, Inc., general agents 
for All Risks Insurance, and will be 
located in their Chicago office. Prior 
to his transfer to Ohio, Mr. Maxwell 
was in the Chicago marine department 
of the Home, so he is well fitted for 
his new duties. 





Illinois Qualification 
in Question 





Some Doubt as to Constitution- 
aliy Though Governor Emmer- 
son Signed Bill 

CHICAGO, ILL., Oct. 12.—Despite the 
mysterious cloud as to the constitu- 
tionality of the Illinois agents’ quali- 
fication law which was discovered 
after the bill was signed by Governor 
Emmerson, local agents of Illinois are 
of the belief that the law will be de- 
clared workable and enforced. 

It was revealed that when the bill 
was passed by the house it carried an 
appropriation of $50,000 for the bien- 
nium, and insurance men are of the 
belief that this was the way the ap- 
propriation was passed by the Senate. 
However, it has been discovered that 
when the Governor signed the measure 
it provided an appropriation of $50,000 
per annum, making a total appropria- 
tion of $100,000. This was explained 
to the members of the Cook County 
Field Club on Monday by Ernest 
Palmer, manager of the Chicago 
Board, and by E. M. Ackerman, secre- 


tary-treasurer of the Insurance Feder- 
ation of Illinois. 


Belief was expressed that the law, 
because of the saving clause, would 
be continued even though the appro- 
priation be eliminated entirely, though 
the opinion here is that this particular 


feature is not unconstitutional. It was 
explained that the State Insurance 
Department probably would find a 


means of administering the law even 
if the appropriation is eliminated. 
The brokers’ law was not affected be- 
cause its appropriation was provided 
in a separate measure. The _ insur- 
ance department is deferring steps to 
enforce the agents’ law, which becomes 
effective March 1, pending an opinion 
from the Attorney General. 


New Jersey News and Comment 


AROLD G. HOFFMAN, commis- 

sioner of motor vehicles for New 
Jersey, will be one of the chief speak- 
ers at the twentieth annual Safety 
Congress and Exposition to be held in 
the Stevens Hotel, Chicago, IIl., Oct. 
12 to 16. “The State Responsibility 
for Transit” and “Accident Proneness” 
will be the principle subjects for con- 
sideration. 

* * «* 

From all accounts it is clearly 
evident that Fire Prevention Week was 
well observed throughout the State. 
There are several communities which 
have acquired the habit of making 
“every week a fire prevention week” 
and these towns made an extra effort 
for a more thorough observance. 


At the annual meeting of New Jersey 
Association of Underwriters held Oct. 
9 at the Chalfonte-Haddon Hall, At- 
lantic City, Harvey B. Nelson and 
Henry R. Burr, both of Jersey City, 
were re-elected president and secretary- 
treasurer respectively. 


ee ¢ @ 


What with business depression, pol- 
itics and the unemployment situation, 
collection of premiums still continues 
to be a serious problem. 

Entering upon the last quarter of the 
year, with initial steps being taken in 
regard to the preparatory work of com- 
piling annual reports, additional pres- 
sure is being used for closing up 
outstanding accounts. 
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A $50,000 Loss! What Was Our Net on This? 


Adequate protection through proper REINSURANCE treaties 


makes even a bad fire something to be regarded as a routine matter. 
INTER-OCEAN REINSURANCE COMPANY 
Cedar Rapids, Iowa 


RICHARD LORD, President 


ROY E. CURRAY, Secretary KARL P. BLAISE, Asst. Secy. 
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Dunham Decries Use of 
June 30 Values 
(Concluded from page 27) 


cash is required for this purpose, it 
would be seriously misleading to as- 
sume that their resources represented 
any more in value than could be pro- 
duced by the conversion of securities 
into cash at current market values.” 

That the State insurance depart- 
ments have a definite obligation to 
their respective States and to the in- 
suring public to carry out their duty 
to report to the public the facts in 
respect of insurance companies which 
are under their supervision. The com- 
missioner points out that to use a 
basis of valuation for securities in ex- 
cess of the current market value pre- 
vailing on the date as of which the 
annual statements are formulated 
would be misleading and constitute a 
breach of the obligations of the com- 
missioners’ offices. 

The 
states: 


dissenting opinion further 


Acquisition Cost 


“A great deal of criticism has been 
directed toward stock, fire and casualty 
companies by many of the State in- 
surance departments. Recommenda- 
tions for the reduction of acquisition 
costs which have been difficult of ac- 
complishment due to the competition of 
a great many companies which have 
employed loose practices have been 
made. 

“The insurance business, like other 
lines of industry, has been hard hit 
by depressed business conditions and 
security values. Economies are more 
likely to be possible of accomplishment 
when the true conditions of the com- 
panies are known both to the insuring 
public and to the agents. 

“The new and unnecessary capital 
injected into stock casualty and fire 
insurance business in recent years has 
in some cases at least been put into 
these companies for the purpose of 
playing the stock market with little 
regard for good practices in the in- 
surance business. Our State insurance 
departments would be placing them- 
selves in an unsound and inconsistent 
position of bolstering up weak com- 
panies through the medium of approv- 
ing fictitious and inflated valuations 
of securities; and by such action would 
be deterring the accomplishment of the 
improvement of the insurance business 
which these departments have _ so 
earnestly recommended. Untold injury 
would be done to the insurance busi- 
ness and to the insuring public by 
covering up and perpetuating unsound 
or insolvent situations.” 
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IOWA HAIL LOSSES 

Des MoInes, Oct. 10.—Since the de- 
structive hail and windstorms visited 
Iowa in September a score of suits have 
been brought to test whether hail or 
tornado insurance is involved in ‘the 
losses sustained. Some property was 
covered by tornado insurance, some by 
hail insurance and some by both. It is 
the latter that has provoked a con- 
troversy, inasmuch as the hail insur- 
ance coverage was in a different com- 
pany from that covered by tornado in- 
surance. In the storm that wrought 
havoc at Bloomfield the immense hail- 
stones were driven by a terrific wind 
which greatly intensified the damage 
done. The question to be determined in 
court is to ascertain the liability of 
each company that carried insurance 
in the adjustment of the losses sus- 
tained. Similar fine points are involved 
in a number of cases. At Spencer plate 
glass insurance is involved in adjust- 
ments after the big fire, some policies 
on such property making no reference 
to breakage by fire but confine liability 
exclusively to wind. The wind drove 
the flames across the street and this re- 
sulted in the breakage by fire, but the 
claim is that if it had not been for the 
wind the fire would not have reached 
the plate glass fronts. 





JALONICK RESIGNS AS 
PRESIDENT OF GULF 


INSURANCE CO. 


NEW ORLEANS, LaA., Oct. 13.—In a 
statement issued jointly last Saturday 
by George W. Jalonick, Sr., chairman 
of the board, and George W. Jalonick, 
Jr., president of the Gulf Insurance 
Company, Dallas, Tex., it was an- 
nounced that the latter had resigned 
and that his duties would be assumed 
but his father. It was not said whether 
or not Mr. Jalonick, Jr., would remain 
as president of the Harvester Life In- 
surance Company, which is closely 
affiliated with the fire company. He 
has held this position concurrently dur- 
ing his term of office as president of 
the Gulf Insurance Company. 


G. W. 





MEMBERS OF TOLEDO AGENCY 
RECEIVE HOME AWARDS 


George Steig and Walter Kountz, 
members of the firm of Kountz, Steig, 
and Whitaker of Toledo, Ohio, were 
presented with silver service medals by 
State Agent H. H. Chittenden on be- 
half of the Home Insurance Company 
of New York. 

The agency of Kountz, Steig and 
Whitaker was established in 1859 and 
became a representative of the Home 
in 1906, directly after the San Fran- 
cisco fire. 


To Value Securities at 
June 30 Prices 
(Concluded from page 27) 


to vary this general formula of the 
National Convention as special cir- 
cumstances demand. Circumstances 
may arise where the carrying out of 
a company’s contract requires the 
liquidation of securities to meet its 
maturing obligations. In such cases 
it is obvious that the immediate market 
must be used in order that a correct 
reflection of financial conditions be 
had.” 


“CHARTERED INSURANCE INSTI- 
TUTE JOURNAL” 

“The Chartered Insurance Institute 
Journal, 1930,” published by Charles & 
Edwin Layton, London, has been re- 
ceived. This is volume 33 and contains 
a great deal of interesting and valuable 
material. About one-half of the book, 
which contains over 300 pages, consists 
of articles by Robert Taylor, F. C. I. L. 
joint secretary of the examiners com- 
mittee, the Insurance Society of Edin- 
burgh; Guy F. Johnson, M. A., assist- 
ant secretary, fire office committee, the 
Institute of London; C. W. Webb; F. F. 
I., Insurance Officials’ Society, London; 
C. E. Golding, LL.D., manager and 
secretary, Treaty-Re-Insurance, Ltd.; 
G. W. Spiers, F. C. L. I., North British 
& Mercantile Insurance Co., Ltd., Bir- 
mingham; Henry Leighton, F. C. L. L, 
A. C. I. B., A. W. Bain & Sons, Ltd.; 
F. R. Harcourt, A. C. I. S., controlling 
office, Commercial Union Company; W. 
A. Workman, F. I. A., chairman, Law 
Offices Association, general manager, 
Legal and General Assurance Society, 
Ltd.; P. H. Morton, A. A. I. I., Pro- 
ducers’ and Citizens’ Cooperative Com- 
pany, Sydney; H. W. Eaton, W. S.; H. 
M. Gates, accident manager, Commer- 
cial Union Assurance Co., Ltd.; G. W. 
Gilbert, Ocean Accide:.t & Guarantee 
Corp., Ltd.; A. H. Bellis, underwriter, 
Northern Maritime Insurance Co., Ltd. 

The book cost $4.75 and may be pro- 
cured through THE SPECTATOR, sole sell- 
ing agents in America for the publica- 
tions of Charles & Edwin Layton. 





TRAVELERS FIRE EXTENDS 
MARINE FACILITIES 


Announcement is made by the marine 
department of the Travelers Fire In- 
surance Company that beginning Nov. 
1 it will extend its facilities to include 
Western River business, comprising 
hulls and cargos on the Mississippi 
River and its tributaries. This type of 
business will be handled for the com- 
pany by Messrs. Neare, Gibbs & Com- 
pany of Cincinnati. 


Fire Insurance 
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News of San Francisco and the Coast 


set previous opinions of his office and 


Agents Committee 


ERCY S. W. RAMSDEN, Oakland, 
Cal., newly elected president of the 


California Association of Insurance 


Agents, has announced the new execu- 
tive committee of that body for the 
coming year as_ follows: Eugene 
Battles, Los Angeles, chairman; Percy 


H. Goodwin, San Diego; E. R. Pickett, 


Sacramento; C. T. Buckman, Visalia; 


R. G. Harmon, San Jose; T. W. 
Thomas, Stockton; W. W. Robinson, 
San Bernardino, and W. A. Reynolds 


of Auburn. 
7 * 


Industrial Medical Plan 


The Associated Indemnity Corpora- 
tion of San Francisco has announced 
that it has commenced the writing of 
industrial medical insurance on the 
group cooperative Under the 
plan, as outlined by Vice-President H. 
B. Humphry, the company will provide 
employees of California industries with 
medical surgical and hospital attention 


basis. 


and treatment for non-cccupational 
illness and injuries at a_ stipulated 
average monthly premium per em- 
ployee. 


The plan, which has been introduced 
into a number of industries in Southern 
California, has created a demand from 
many other sources, said Mr. Humphry 
and after careful consideration the 
corporation has determined to actively 
develop this class of business. Mr. 
Humphry stated that this service was 
as vital and beneficial to industry as 
compensation insurance and that those 
who have already adopted it are enthu- 
siastic over its results thus far. 

Physicians and surgeons have been 
selected in various sections of the State 


so a complete medical panel is or- 
ganized to handle the cases which 
develop. The employees will receive 


treatment in their homes, places of 
work or in the hospital as required. 
X-ray services as well as the benefits 
of specialists will also be included. 
Byron D. Williams and A. David 
Crocker, who have had many years’ 
experience in industrial medical ser- 
vice, are to have charge of the develop- 
ment of this business as well as the 
actual services to be rendered. They 
will produce through the regularly es- 
tablished agents and brokers of the 
State. 

The service also includes 


non-occupational death benefit. 
* * . 


a $1,000 


School Mutual Insurance 


In a long opinion in which he re- 
viewed the Mutual Insurance Act of 
California and the State constitution, 
Attorney General U. S. Webb, has up- 


Fire Insurance 


has ruled that California School Dis- 
trict Trustees cannot insure school 
property in any mutual organization. 

Attorney General Webb’s conclusion 
based upon his review on cases and the 
law on the subject, stated: 

“The conviction is forced upon 
that the credit of the State or one of 
its subdivisions is not a thing of barter 
or sale. Certainly there can never be 
that definite assurance, for any fixed 
time that the consideration paid for the 
insurance covers both the cost of the 
risk assumed and the credit extended 
by the policy holder; the financial con- 
dition of the mutual could change to 
such an extent, within the period cov- 
ered by the policy, that the member 
(policy holder) would be liable for 
assessments exceeding his stipulated 
liability under the contract of insur- 
ance.” 

In closing his letter on the matter, 
to Edward J. 


me 


addressed 


which was 
Dole, district attorney of Sonoma 
County, California, Attorney General 


Webb stated: 

“T am therefore of the opinion that 
Beard of School Trustees may not in- 
sure school property with mutuals, the 
purported authority of Section 6.2 of 
the Schcol Code for insuring such 
property in mutuals organized under 
the laws of this State is, in my opinion, 
unconstitutional. 

ie * 
A. B. Knowles’ Plans 

Following his recent appotlntment 
as general agent of the inland marine 
department of the Northern Assurance, 
for Pacific Coast and Rocky Mountain 
territory, A. B. Knowles left on Oct. 10 
for a month’s trip through the Pacific 
Northwest States. He will visit com- 
pany agencies in Northern California, 
Oregon, Washington, Montana, Idaho, 
Utah, Colorado, and will also spend a 
few days at Vancouver, B. C. Besides 
his connection with the Northern As- 
surance, Mr. Knowles is Pacific marine 
manager of the St. Paul Fire & Marine, 
and is known as one of the leading ma- 
rine and all risks underwriters on the 
West Coast. 





BALTIMORE FIRE LOSS ANALYZED 


BALTIMORE, Oct. 10.—Fire losses in 
Baltimore for the year 1930 exceeded 
those of 1929 by 53 per cent and 
reached a grand total of $2,291,338, ac- 
cording to Merle E. Towner, chairman 
of the industrial committee of the Bal- 
timore Safety Council. 

In its detailed report, the Council 
shows that factory fires in 1930 caused 
a loss of $203,372 to buildings and 
$413,675 to contents. 








Chairman Gandy Announces 
N. A. I. A. Executive 
Committee 


Percy Goodwin, Matt S. Smith 
and Allan I. Wolf Are New 
iVames on Governing Board 
Charles L. Gandy, Birmingham, 

chairman of the Executive Committee 

of the National Association of Insur- 
ance Agents, announces the following 

personnel of the committe for 1931-32: 
William B. Calhoun, ex-officio, Mil- 

waukee; George W. Carter, Detroit; 

Percy H. Goodwin, San Diego; Fred- 

erick Hickman, Atlantic City, N. J.; 

T. S. Ridge, Jr., Kansas City, Mo.; G. 

M. Seay, Dallas; Matt G. Smith, Baton 

Rouge, La.; Allan I. Wolff, Chicago. 
The new names which appear are 

those of Percy H. Goodwin, retiring 

president; Frederick Hickman, Matt G. 

Smith and Allan I. Wolff. According 

to precedent, the immediate past presi- 

dent continues as a member of the 

Executive Committee. Mr. Goodwin 

accordingly succeeds Past President 

Clyde B. Smith on the committee. Re- 

tiring from the committee are Harry 

R. Manchester, Clevland, and J. W. 

Rose, Buffalo. 

Presdent W. B. Calhoun announces 
also the standing committee chairmen 
for the year. In order that the Con- 
ference Committee fer Fire, Casualty 
and Surety may function in accord- 
ance with the plans laid down by Re- 
tiring President Goodwin, who origi- 
nated them, Mr. Goodwin assumes 
chairmanship of the three committees 
for conference. Following is a list of 
the standing committees: 

Finance, E. J. Cole, Fall River, 
Mass.; Membership, E. M. Sparlin, 
Rochester, N. Y.; Business Methods, J. 
Stewart Pearce, Tulsa, Okla.; Legisla- 
tive, Ben A. Lehnberg, Milwaukee; 
Fire and Accident Prevention, Sam T. 
Morrison, Iowa City; Publicity and 
Educational, Earl E. Fisk, Green Bay, 
Wis.; Advisory, Percy H. Goodwin, 
San Diego; Interstate Underwriters 
Board, Harry R. Manchester, Cleve- 
land. 

All of thsee chairmen continue from 
last year except that Mr. Lehnberg 
succeeds Fred M. Burton of Galveston 
as chairman of the Legislative Com- 
mittee. 











Mercantile establishments sustained 
$565,919 of loss to buildings and $519,- 
805 to contents. Home fires added 
$22,613 to buildings and $141,267 to 
contents, to the total, with other fires, 
not included in these classifications 
showing a building loss of $145,752 to 
buildings and $4,705 to contents. 
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AdvertisingConference 
Reorganized 





Division into Fire and _ Life 
Cooperating Groups Will Facili- 
tate Work of I. A. C. 


The work of two committees, one 
headed by Lorry Jacobs of the South- 
land Life, the other by Edgar Paul 
Hermann of the Lincoln National Life, 
is responsible for whipping into shape 
the new constitution of the Insurance 
Advertising Conference, which was 
unanimously adopted at the final busi- 
ness session of the annual meeting of 
the conference on Wednesday, Oct. 7, 
at the Royal York Hotel, Toronto. In 
effect the new order of things divides 
the conference into two cooperating 
groups, one consisting of members rep- 
resenting life companies, the other of 
members repreesnting fire, casualty and 
surety companies. It is expected that 
this new lineup will facilitate greatly 
the work of the conference. Heretofore 
the various committees have been han- 
dicapped by the fact that the interests 
of these two classes of members are 
often different. 

In addition to the election of Bert N. 
Mills of the Bankers Life of Iowa as 
president of the conference, Charles C. 
Fleming of the Life Insurance Company 
of Virginia was elected treasurer, and 
Nelson A. White of the Provident Mu- 
tual was made secretary. Under the 
constitution just adopted each of the 
two groups elects a chairman, asecre- 
tary-treasurer and two members of the 
group advisory committee. All these, 
together with the officers of the con- 
ference and the past president, Chaun- 
cey S. S. Miller of the North British 
and Mercantile, constitute the execu- 
tive committee of the conference. In 
the life group the chairman is Kenil- 
worth H. Mathus of the Connecticut 
Mutual and the secretary-treasurer is 
Bart Leiper of the Pilot Life. Eustace 
Brock of the Great West Life of To- 
ronto and Edgar Paul Hermann are the 
member of the advisory committee. In 
the fire, casualty and surety group 
Stanley Withe of the Aetna Casualty 
and Surety was elected chairman, C. E. 
Rickerd of the Standard Accident sec- 
retary-treasurer, and Harold E. Tay- 
lor of the American of Newark and 
Raymond L. Dreher of the Boston In- 
surance Company are the members of 
the advisory committee. 

Perhaps the most outstanding feature 
of the 1931 meeting of the conference 
was the admirable, practical way in 
which the exhibits committee, headed 
by Robert H. Pierce of the Aetna Life 
Insurance Company, arranged and pre- 
sented by far the most extensive exhibit 


THE SPECTATOR 
October 15, 1931 


CRUM & FORSTER PRESIDENT 























J. Lester Parsons 


J. LESTER PARSONS HEADS 
CRUM & FORSTER 


Succeeding the late John A. Forster, 
J. Lester Parsons becomes president of 
Crum & Forster, one of the most im- 
portant organizations in the fire insur- 
ance field. Mr. Parsons had held the 
post of vice-president for many years. 

Mr. Parsons began his insurance 
career in 1886 with a company which 
later was to have him as its president— 
the United States Fire. He joined the 
North River Insurance Company in 
1892 and was one of the early partners 
in the firm of Crum & Forster along 
with the late Mr. Forster, Frederick E. 
Crum, William Hutchins and James H. 
Ackerman. 

As the president of Crum & Forster, 
Mr. Parsons is the directing head of a 
fleet of fire insurance companies whose 
total over $100,000,000. Mr. 
Parsons has for some years represented 
his companies in the National Board of 
Fire Underwriters and other organiza- 
tions and is very active in all such 
work. 


assets 


of insurance advertising yet to be seen. 
In order to preserve the outstanding 
exhibits, Mr. Pierce conceived and exe- 
cuted a convention catalog in which 
was reproduced most of the prize-win- 
ning campaigns and pieces. A copy of 
this catalog was given every delegate at 
the meeting. 

One long-standing argument among 
fire and casualty men was finally settled 
by a talk given by Mr. Withe, whose na- 
tional consumer advertising campaign 
won second prize in the IAC trophy con- 
test. Buyers of insurance definitely 
will walk into an agent’s office and re- 
quest insurance in a specific company 
which has done consumer advertising. 
A. A. Klenko of Corroon and Reynolds 
contributed the opinion that agents are 
swinging over to a belief in company 
national advertising. 
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Urges Full Pay For 
Missouri Agents 





Deserv. ‘ \ommissions Regardless 
of Rate Litigation Outcome, 
Says Supt. Thompson 


JEFFERSON City, Mo., Oct. 13.—Re- 
gardless of the outcome of the present 
fire insurance rate litigation in Mis- 
souri the insurance agents should be 
paid full commissions on the gross pre- 
miums collected from their policy- 
holders, Joseph B. Thompson, State 
Superintendent of Insurance, declared in 
an address at the banquet given under 
the auspices of the Missuri Insurance 
Council, the Missouri Association of 
Insurance Agents and other insurance 
organizations at the Missouri Hotel here 
Monday night. 

He pointed out that the insurance 
agents of the State had no part in the 
instigation of the rate dispute, were 
powerless to prevent and cannot termi- 
nate it, but yet have been burdened 
with much extra work incident to the 
repayment of refunds in the old case 
decided in favor of the State and in the 
impounding of excess collections in the 
new legal battle. 

“There was no escape for the agents,” 
Superintendent Thompson declared, 
“They have been obliged to do much 
more work for considerably less pay. 
Much of the commissions due _ the 
agents are now tied up in the new dis- 
pute. If it is finally determined by the 
courts that the policyholders have been 
paying too much for their insurance, 
it is also true that the agents must 
have been doing too much work. I 
don’t know of one policyholder who 
would object to paying the agents their 
full commission. A _ spirit of square 
Gealing dictates that the agent be paid 
a full commission regardless of the out- 
come of the new insurance rate case.” 

At the outset of his talk Commis- 
sioner Thompson requested the con- 
tinued cooperation of the insurance or- 
ganization in the elimination of un- 
desirables from the insurance business. 


Commissioner’s Stand 
Opposed by Lawton 


St. Louis, Mo., Oct. 13.—Carl S. 
Lawton, president of the Missouri In- 
surance Council, in opening the third 
annual Missouri Insurance Day meet- 
ing at Jefferson City today answered 
Superintendent of Insurance Thomp- 
son’s suggestion that the agents should 
be paid their full commission regard- 
less of the outcome of the present rate 
case litigation by declaring his opposi- 
tion to such action. 
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67 Wall Street 





CAPITAL . 


Surplus . 


Reserve for Losses 








Total Assets 


CASUALTY RE-INSURANCE 


Liberal Treaties 


All Other Liabilities . 


> AMERICAN 


RE-INSURANCE CG? 








Voluntary Catastrophe Reserve . 


(As of June 30, 1931) 


















New York 





$1,000,000.00 
2,523,481.67 
500,000.00 
2,764,675.44 
1,000,570.05 
7,788,727.16 














Correspondence Invited 
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Heavy Fine Levied on 
New Jersey Fidelity 





Supt. Van Schaick Fines Com- 
pany $10,000 for Violations; 
Revokes Agent’s License 


Making good his intention to punish 
unethical practices in New York in- 
surance, Superintendent George S. Van 
Schaick this week fined one company 
$10,000 for a series of violations and 
revoked the license of the agent charged 
with participation in the infractions. 
The company was the New Jersey Fi- 
delity and Plate Glass Insurance Com- 
pany, and the agent, Albert L. Lewin- 
son. The punishment is the first to be 
meted out since Superintendent Van 
Schaick started his investigation into 
company practises, and only the second 
since he assumed office. 


Action was taken following exami- 
nation into the companies records by 
Charles P. Miller, and second deputy 
superintendent of insurance, and J. J. 
Magrath, chief of the rating bureau. 
Hearings were held before these repre- 
sentatives of the department on July 15, 
16, 17, 18, 24 and 31. 

The New Jersey Fidelity and Plate 
Glass Insurance Company was found 
guilty of the following infractions: 


“Automobile policies were written in 
contravention of the ‘named operator 
basis, rule of the Manual of Automo- 
bile Insurance, and, furthermore, it 
was found in some cases that claims 
arising out of accidents involving vehi- 
cles not covered in the policies were 
paid by the company. 

“That improper territorial rates were 
charged on eleven insurance policies. 

“That the load capacity of the ve- 
hicles insured under four automobile 
policies were underrated. 

“That risks covered under six auto- 
mobile policies were improperly classi- 
fied. 

“That the rates charged on three 
policies were incorrectly computed. 

“That alterations had been made in 
me automobile policy, resulting in vio- 
lation of the rating provisions of the 
insurance law. 

“That incorrect indorsements were 
issued on an automobile policy for the 
purpose of effectuating a rate reduc- 
tion. 

“That three automobile policies were 
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DEATH TOLL REACHES 24,000 

HARTFORD, CONN., Oct. 10.—More 
than 24,000 persons have been killed in 
automobile accidents in the United 
States in the first nine months this 
year, making the toll the largest ever 
recorded in such a period, according to 
reports received by the Travelers In- 
surance Company from State officials. 
This loss of life brings the fatalities 
up to an average of nearly 90 daily for 
the country. 

For the first time this year auto- 
mobile accident deaths have dropped 
below the fatalities of a corresponding 
month of last year, the combined state 
records indicating a slight decrease for 
August. Even with this improvement, 
the increase in total deaths thus far 
has been around 5 per cent. Such a 
rate of increase for the year would 
make the annual fatality record ap- 
proximately 35,000. 





FIDELITY AND CASUALTY 
APPOINTMENT 


Ernest Sturm, chairman of _ the 
Fidelity and Casualty Company, has 
announced the appointment of Herbert 
H. Powell, as general agent of the 
company at St. Joseph, Mo. 

Mr. Powell was for a number of 
years a member of the McMurtrie & 
Powell Agency Company and also an 
officer of the Fidelity Underwriting 
Company. 

The St. Joseph general agency will 
report to the St. Louis branch office 
of the Fidelity and Casualty Company, 
and local agents who formerly reported 
to St. Joseph, will hereafter deal direct- 
ly with the St. Louis office. 








written in violation of the manual rates. 

“That the company is guilty of wil- 
fully violating Sections 141 and 141-b 
on the issuance of all of the afore- 
mentioned automobile policies. 

“That Albert L. Lewinson, agent on 
all of the aforementioned automobile 
policies, is also guilty of wilfully vio- 
lating Section 141, subdivision 8, of 
the insurance law.” 


The company must cancel all the 
policies on which the Insurance Depart- 
ment has found that violations had 
taken place. 


Transportation Indemnity 
Adds to Surplus 





Crum and Forster Underwrite 
$500,000 New Stock After 
Capital Adjustment 


On the agreement of the Crum and 
Forster group of insurance companies 
to underwrite $500,000 of new stock, 
the Transportation Indemnity Com- 
pany last week reduced its capital 
from $1,000,000 to $500,000 and added 
$500,000 to surplus. On the same day 
Crum and Forster paid in $500,000 
new capital at par, restoring capitaliza- 
tion to $1,000,000. All subscription 
rights and privileges of the stock- 
holders were preserved. 


Par Value Reduced 


Reduction in capital was effected by 
lowering the par value of the shares 
from $10 to $5, thus transferring 
$500,000 to surplus. The new stock 
purchased by Crum and Forster con- 
sists of 100,000 shares at $5 each. Of 
these shares, stockholders are entitled 
to purchase one share for every old 
share held. These rights will not be 
recognized after October 20. Each 
stockholder is also entitled to subscribe 
for additional shares to be paid for on 
or before October 20. These additional 
purchases will be allocated by the 
board of directors and will be delivered 
by Crum and Forster. 

Transportation Indemnity Company, 
according to a statement of Dec. 31, 
1930, would now have $1,000,000 in 
capital and slightly over $1,000,000 in 
surplus. It is entered in over thirty 
states, but is understood to do active 
business in only a few of these. Its 
policies are conservative and its agency 
plant not large. 

It was organized in 1928 by interests 
identified with Wm. H. McGee and 
Company, well known marine brokers, 
and was in 1929 taken over by Crum 
and Forster. R. O. Haubold is presi- 
dent, Gresham Ennis, vice-president 
and secretary; E. S. Burtis, Jr., vice- 
president, and Royle R. Harrison, 
treasurer. 
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IN SURETYSHIP 
AS IN ACCOUNTANCY 








IGURES are said not to lie. 
The experience of every 


surety company, however, proves 
that this is not truly axiomatic. 
When improperly handled, fig- 


ures cam convey an entirely 





erroneous impression. 


For that reason, it has become one of the 
accepted practices of most business estab- 
lishments to have their accounts checked 
at periodical intervals by specialists in such 
matters, in other words, by certified public 
accountants. These men are equipped, by 
virtue of their specialized training and 
experience, to make an accurate analysis of 
any firm’s financial condition, as well as_to 
suggest ways and means of correcting any 


weaknesses in their accounting systems. 


Specialization in the field of accountancy 


FIDELITY AND DEPOSIT 
COMPANY OF MARYLAND ¢- BALTIMORE 











means efficiency and accuracy. In the field 
of suretyship it means the ability to handle 
successfully any bonding proposition, no 
Whereas slipshod 


accounting methods may cost a business 


matter how involved. 


establishment thousands of dollars, the in- 
ability of a surety company to handle its 
agents’ bonding propositions quickly and 
intelligently may cost them the good-will 


of valued customers. 


The FxD is an organization of bonding 
specialists. Most of its home office execu- 
tives and many of its field officials h>-- 
grown up with the business and are recog- 
nized authorities in their particular lines of 
endeavor. Their ability to act promptly 
and authoritatively in connection with any 
sort of a bonding proposition is an as- 
set of immense value to “ —— \ 
every FxD representative. lib) 


FIDELITY AND 
SURETY BONDS 
BURGLARY AND 
PLATE GLASS 

INSURANCE * 
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Casualty Field Not Ready 
for Sole Agency—Jackson 





Bankers Indemnity Head Ad- 
dresses N. J. Men on Current 
Topics; Advises Terri- 
torial Changes 


Sole agency ethics are not yet feas- 
ble in the casualty insurance business 
in the opinion of Harold P. Jackson, 
president of the Bankers Indemnity 
Company, one of the American of New- 
ark Group. Mr. Jackson affirmed his 
views before the New Jersey Associ- 
ation of Underwriters in Atlantic City 
last week. In presenting his stand- 
point, Mr. Jackson said: 

“The old proposal of sole agencies 
is now coming to life again. I am not 
certain, if I were an agent, that I would 
favor it for the casualty lines. I can 
conceive that I might require a large 
capacity company with highly organ- 
ized engineering service for certain 
risks, but which company by reason of 
its great size, might not give me that 
prompt sympathetic quality of claim 
service that I might require for the 
clientele patronizing my agency for per- 
sonal coverages such as automobile lia- 
bility, residence burglary and the like, 
nor cultivate that close personal touch 
so important to agency company rela- 
tion. Furthermore, with the casualty 
business comparatively so young and 
still undergoing frequent changes in the 
set-up of companies, I fancy I would 
feel more secure if I had cultivated 
loyal and pleasant relations with more 
than one company that I might protect 
my business in the event of any un- 
foreseen change.” 

During the course of his address, Mr. 
Jackson touched on many vital and cur- 
rent topics in the casualty insurance 
business. He said that he believed the 
time had come for a revision of the 
territorial rating system in automobile 
insurance. Accidents are less severe in 
congested areas by reason of strict 
traffic regulations, he said, and the 
companies should ease up on the city 
lweller, and bear down more on the 
suburban man. Most of the really 
-evere and costly accidents are occur- 
ring on suburban highways, he said. 
“I favor an average rate for the terri- 
tory contiguous to large centers to the 
extent, say of fifty miles, where all cars 
are subjected to the same hazard.” 

Casualty companies are all suffering 
rom rate inadequacy, in Mr. Jackson’s 
pinion, and he declared that the auto- 
nobile business has suffered particu- 
larly during the last two years, due 
nainly to the tardiness of rating pro- 
edure. Mr. Jackson also criticized the 
ierit rating plan, saying that it had 
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ADDRESSES N. J. AGENTS 








H. P. Jackson 


simply proved a 10 per cent cut in rates 
which were much needed by under- 
writers and agents. He also flayed the 
equity rating plans, as thoroughly un- 
sound and discriminatory, and pre- 
dicted that they would not long exist. 

Speaking of the existing difficulty in 
premium collections due primarily to 
the tightness of money, Mr. Jackson 
said that it was unfortunate that the 
casualty business could not operate as 
the life insurance business does on a 
strictly cash basis. However, he said, 
the casualty business is based on a dif- 
ferent theory, and the extension of 
credit is in most cases good business 
principle. 

“IT feel that the problem of collec- 
tions and credit is exclusively one for 
the individual management of each in- 
dividual company and agency; that it 
would be unwise to approach it from 
the angle of legislation which, in sev- 
eral instances, has proved unconstitu- 
tional and I entertain no hope that we 
could write, say a thirty-day cash pay- 
ment plan, into our contracts by unani- 
mous agreement of all companies which 
would seem to me to be the only effec- 
tive means of accomplishing it and cer- 
tainly any discount for cash would belie 
the theory of rate-making.” 

Mr. Jackson closed his speech with 
a note of optimism, and said that sound 
companies operating with sound busi- 
ness principles would ever find ready 
patronage. He urged the agents to 
show courage and alertness, and to aid 
in the drive for weeding out wasteful 
and inethical insurance practices. 


NEW AMSTERDAM CASUALTY 
PAYS DIVIDEND 


BALTIMORE, Oct. 10.—Directors of 
the New Amsterdam Casualty Com- 
pany at their meeting Thursday voted 
to maintain the regular dividend. The 
usual quarterly payment of 50 cents a 
share was declared payable Nov. 2, to 
holders of record Oct. 19. 


37 


FRANK GILSON NOW WITH 
STANDARD SURETY 
In announcing the acquisition of 
Frank T. Gilson, President Frank G. 
Morris of the Standard Surety & Cas- 
ualty Company of New York indicates 
that his company plans wider devel- 
opment in fidelity and surety lines. 
Standard Surety is approaching the 
end of the third year of its operation 
in multiple lines. Mr. Morris believes 
that Mr. Gilson with his twenty years’ 
experience in executive councils of 
prominent surety companies is particu- 
larly well suited to discharge the duties 
of the Standard Surety’s newly created 
position which anticipates enlarged pro- 
duction in its bonding business. 











Is Experience Rating Contrary to 


the Insurance Principle? 


Insurance is based on the law of 
averages. Sometimes the impression 
is gained that because experience rat- 
ing considers the individual risk, it 
also ignores this fundamental insur- 
ance principle. This is not so. All 
that experience rating does is to take 
cognizance of differences in risks of 
the same general classification where 
the conditions warrant it, and to ad- 
just the rate (which is based on the 
law of averages) accordingly as the 
individual risk approaches or departs 
from the average, assigning a margin 
of credibility to the risk experience 
which is actuarially computed. 


Great American 
Judemnify Company 
New Pork 
CASUALTY SURETY 


i gladly nage 
your questions 
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Auto Deaths Challenge to 
Nation, Hoover Says 





President Sends Message to Nat'l 
Safety Congress Meeting in 
20th Session 

CHICAGO, ILL., Oct. 12.—Addressing 
all the members of the National Safety 
Congress in its twentieth annual ses- 
sion which opened here today, President 
Hoover in a letter to C. W. Bergquist, 
president of the congress, declared that 
the 33,000 annual deaths from motor 
accidents was a challenge to the nation. 

“Although substantial progress has 
been made in diminishing industrial ac- 
cident rates, one cannot complacently 
contemplate the fact that there are 
still 99,000 accidental deaths a year in 
the United States as well as the vast 
number of injuries,” the President’s 
letter continued. 

“There is clearly a tremendous field 
still for organized effort to promote 
accident prevention, especially in the 
home and on the highways, and to a 
considerable extent in industry, in spite 
of a decrease of one-third in industrial 
accidents in the past two decades. 

“The fact that there are 33,000 
motor vehicle deaths annually in the 
United States is a challenge to the 
efforts of the safety organizations and 
the cooperation of every motor vehicle 
operator. 

“The National Safety Council ren- 
ders a conspicuously important service 
in promoting safety measures. Please 
present to its members gathered for 
the annual safety congress in Chicago 
my congratulations on their achieve- 
ments. I trust that the meeting may 
be conducive to still greater effort to 
safeguard human life and property.” 

Mr. Bergquist, in the opening address 
to the congress, declared that the ir- 
responsibility of drivers was the cause 
of the large number of traffic deaths. 
The price of safety, he declared, is “a 
trained and disciplined population, com- 
parable to that of a well-managed in- 
dustrial plant, and the denial of per- 
sonal liberty where it interferes with 
the safety and convenience of the 
group.” 


BURGLARY RECORD 


For the first time in years, in fact 
since records have been kept Indiana 
experienced an entire month during 
September without a bank robbery, ac- 
cording to a report issued by E. L. 
Osborne, chief of the State bureau of 
criminal identification and investiga- 
tion. The first week of the succeeding 
month, however, spoiled a further 
record, for there were three robberies 
reported during the first three days. 
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DR. STACK SPEAKS AT SAFETY 
CONGRESS 

CuHIcAGo, Oct. 12.—Dr. Herbert J. 
Stack, supervisor of safety for the Na- 
tional Bureau of Casualty and Surety 
Underwriters in an address before the 
Education Section of the National 
Safety Congress today declared “that 
if we could have half as good results 
in educating the adult in safety as we 
have had with children during the last 
few years we would save millions of 
dollars each year for casualty and 
surety companies. With increasing 
accidents and claim awards in the auto- 
mobile field, insurance companies are 
facing a serious situation. Child acci- 
dent prevention work has been eminent- 
ly successful. The work with adults 
has failed largely because of the lack 
of organized effort. In striking at the 
problem of increasing traffic accidents 
we can go just so far with the legisla- 
tive and enforcement program. These 
alone will not make people safe motor- 
ists. We need more than anything else 
to reach the motorist and the pedes- 
trian through a real program of educa- 
tion. In order to do this we must call 
into play all the forces of the com- 
munity.” “Some very good public 
safety education work is being done in 
a few cities but there are countless 
cases where little or nothing is in evi- 
dence,” adds Dr. Stack who has been 
on a speaking tour in some 20 States 
during the last two months. 





INVESTIGATE COMPULSORY 
INSURANCE FOR MARYLAND 


BALTIMORE, Sept. 26.—The first step 
of what is believed will result in a 
limited form of compulsory automobile 
insurance in Maryland was made this 
week when Gov. Albert C. Ritchie 
appointed a committee of five members 
to start a study of a possible Automo- 
bile Accident Compensation Commis- 
sion, operated along the lines of the 
State Industrial Accident Commission. 

On the committee are Joseph F. 
Matthai of the United States Fidelity 
and Guaranty Company, who is ex- 
pected to be elected permanent chair- 
man; Frederick P. Stieff, Preston D. 
Callum, chairman of the traffic com- 
mittee of Baltimore Safety Council; 
L. G. Blume, and J. Irvin McCourt, at- 
torney. 

The commission was authorized by 
the last general assembly following the 
introduction of a bill calling for the 
creation of a Motor Compensation In- 
surance Department and an insurance 
fund for the payment of damages to 
persons injured in auto accidents. It 
is anticipated that the new committee 
would direct much of its inquiry to- 
ward the phases of that innovation. 


TO 
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Metropolitan Life Reports 
Home Accident Data 





Falls, Burns, Scalds, Poisonous 
Gases Named Major Hazards; 
Falls Show Highest Figure 

New York, N. Y. — The three 
major hazards in the home are falls, 
burns and scalds and poisonous gases, 
according to the statistical bureau of 
the Metropolitan Life Insurance Com- 
pany. Falls account for 30 per cent 
of the accidental fatalities in the 
home, burns and scalds for 28 per cent 
and poisonous gases for 15 per cent. 

A survey made of the insurance 
company’s’ industrial policyholders 
shows that the death rate from domes- 
tic injuries has decreased from 14.0 
per 100,000 in 1925 to 13.3 in 1930, 
which is a reduction of only 5 per cent 
This decline 
is credited to the drop in fatalities 
accidental burns and accidental 
gas poisonings in the home, while a 
slight decline is also credited to other 


in the five-year period. 


from 


accidental poisonings since 1925. 

In recounting the findings of this 
survey, the insurance company’s Statis- 
tical Bulletin says: 

“Of the increasing number of fatali- 
ties from falls since 1925, by far the 
largest proportion result from trip- 
ping or slipping on stairs. Falls out 
of windows, or from and 
porches, out of bed or over chairs, 
also add to the accident 
record. 


balconies 
domestic 


“Fortunately, the accident death rate 
in the home has been declining for 
burns and scalds, and this may reflect 
the changes which have undoubtedly 
taken place in modernizing and safe- 
guarding heating, kitchen and domestic 
laundry facilities. In parts of the 
country grates and fireplaces 
were formerly the chief mode of do- 
mestic heating, the number of deaths 
reported annually from such agencies 
is declining. This indicates the ad- 
vancement of housing standards, the 
abandonment of primitive heating fa- 
cilities and the installation of central 
heating and other safer appliances.” 


where 





The specific purposes of the new com- 
mittee, as outlined by the Governor in 
accordance with the empowering resolu- 
tion of the Legislature, is “to study the 
problem of losses sustained through 
personal injury and property damage 
caused by motorists with a view of pre- 
venting such accidents and providing 
compensation therefor.” 
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Control of Suit Affixes 
Liability Court Rules 





Michigan Judge Holds Against 
Indemnifying Contract in 
Reciprocal Case 


LANSING, MicH., Oct. 12.—Provision 
in an auto insurance policy for defense 
and full control of suits against the 
insured determines the character of 
the insurance to be liability coverage 
and no carrier may, without ambiguity, 
make such a contract one purely of 
indemnity the Michigan supreme court 
has just held in affirming a judgment 
against the Casualty Association of 
America, Detroit reciprocal now de- 
funct. 

The court, in a unanimous opinion 
prepared by Justice Louis H. Fead, 
irrevocably takes the stand that if a 
carrier defends a suit against its in- 
sured it must be bound by the verdict 
and may not evade responsibility of 
meeting the judgment merely because 
its assured is not able financially to 
pay the judgment himself. 

The Casualty Association, it appears 
from the record, had carefully prepared 
a contract designed to permit the car- 
rier to dodge every judgment against 
an impecunious insured. A “no action” 
clause had been inserted into the long 
and complicated contract stating specif- 
ically that the carrier would confine its 
benefits purely to indemnification of its 
insured in event he was forced to pay 
a judgment. The tribunal found this 
clause of no import in modifying the 
contract whose real character, it was 
held, was determined by the carrier’s 
complete assumption of responsibility 
in case of suits against its insured. 

The suit before the court was that of 
Dora Kipkey, injured in an automobile 
collision claimed to have been caused 
by the negligence of one Clarence Jack- 
son, a member of the reciprocal asso- 
ciation. After judgment suit was be- 
gun in garnishment against the ex- 
change in an effort to collect the 
amount due. The reciprocal defended 
on the ground that the contract was 
one of indemnification but lost the 
lower cost verdict which was affirmed 
by the high tribunal. 

Justice Fead, in finding against the 
exchange, summarized exhaustively the 


widely varying opinions returned in 
various States relative to similar 
points. He admits that the majority 


opinion has upheld the legality of an 
indemnifying contract in combination 
with a defense of suits provision. Later 
decisions, however, point a trend in 
the other direction, he cites, which 
have already been given impetus by the 
Michigan court in two specific cases, 
neither of which, however, involved 
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CONSTITUTION INDEMNITY 
WILL ADJUST CAPITAL 


The Constitution Indemnity 
Company of Philadelphia has 
called a special meeting of stock- 
holders for Dec. 9, 1931, to act 
upon a readjustment of its capi- 
tal through the reduction of the 
present capital stock frum $1,- 
250,000 to $500,000, to be followed 
by an increase in the capital stock 
to $1,000,000. 

These changes will leave the 
outstanding capital stock of the 
company at $1,000,000 and in- 
crease the surplus by $750,000. 











MASS. COMPANIES DEMAND FIL- 
ING OF 1932 AUTO RATES 


Boston, Mass., Oct. 12.—Judge Fred- 
eric H. Chase of the law firm of Stew- 
art & Chase, of Boston, representing 
44 insurance companies writing com- 
pulsory insurance here, last week filed 
a petition in the Supreme Judicial 
Court against Insurance Commissioner 
Merton L. Brown asking for a writ of 
mandamus to compel him to fix at once 
and file his schedule of auto premium 
rates for 1932. 

Judge Chase issued a statement con- 
cerning his action, in which he said: 
“The petition for mandamus which has 
been entered in court asks that. the 
commissioner be ordered to file his 
schedule of auto premium rates for 
1932. 

“The statute says that his schedule 
shall be filed on or before Sept. 15. 
The step is taken in order to preserve 
the rights of the companies, and has 
no relation to matters which are now 
pending fn the Legislature. 

“It is not to be understood as indi- 
cating that the companies wish to have 
the proposed rates already announced 
by the commissioner made effective, or 
that they believe those rates to be ade- 
quate. If the law is not repealed or 
amended, no policies for 1932 can be 
written or registrations issued until 
the commissioner has established the 
rates. After he has done so they may 
be reviewed by the court. 








policies incorporating the so-called no 
action clause. This position, it is stated, 
is “that where the insurer agrees to 
and does defend the negligent action it 
becomes liable to the assured upon 
rendition of a judgment and without 
the necessity of payment by the as- 
sured.” The dual nature of a contract 
in which defense of suits is assumed 
but only indemnification is promised 
still appears clear to the Michigan 
court which is unable to reconcile them. 








Construction Activities 
Show Good Gains 





Upstate New York Gains 29 Per 
Cent for Third Quarter; Entire 
East Holding Own 


Exceptions to the rule of a general 
loss of 26 per cent in third quarter 
construction contracts for the 37 States 
east of the Rockies from the third 
quarter of 1930 are found in certain 
construction class gains by F. W. 
Dodge Corporation. Among these gains 
is a 29 per cent advance in engineering 
in Upstate New York, 6 per cent in 
the same class in the Middle Atlantic 
district; 34 per cent in non-residential 
building in the Chicago territory; 3 
per cent in non-residential and 248 per 
cent in engineering in the New Orleans 
district; and 14 per cent in Engineer- 
ing in Texas. 

Two of the thirteen territories east 
of the Rockies showed gains in total 
construction for this third quarter as 
contrasted with the 1930 period. 


During the month of September non- 
residential building was the most im- 
portant major construction class form- 
ing $112,417,500 of the entire $252,- 
109,700 total for the month. Residen- 
tial building amounted to $54,552,800; 
and public works and utilities to $85,- 
139,400. 

An advance over September, 1930, 
is found in the $21,545,400 total for 
the Upstate New York territory which 
compares with $16,539,400 in Septem- 
ber of last year. The Southeastern 
territory gained slightly over Septem- 
ber, 1930, with $14,886,100. The dis- 
trict around New Orleans totalling 
$6,637,000 for the month led by more 
than $2,000,000 over the comparative 
month of 1930. 

The gain over August in the entire 
37 States when totals were low was 
well distributed among various special 
classes, only public buildings, residen- 
tial buildings and social and recrea- 
tional structures, declining under Au- 
gust totals. Of these special classes 
commercial buildings amounting to 
$29,960,200 in September compared 
with $19,417,300 in August, $10,969,600 
for September in factories compared 
with $4,749,800 in August. Educational 
buildings amounted to $21,155,100 in 
September against $19,266,700 in Au- 
gust. Religious and memorial build- 
ings as well as public works and util- 
ities made better showings 

Contemplated projects as reported 
during September are under those of 
both August and of September, 1930. 

The total in contemplated projects 
reported during September for the en- 
tire 37 States east of the Rockies was 
$222,843,000. 
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Joint Meeting Program 
(Concluded from page 25) 
sociations will be extended by their 


representatives. H. G. Kenagy will 
then talk on “Developing Men for Man- 
agement.” Dr. John A. Stevenson, 
vice-president of the Penn Mutual, will 
discuss the subject as presented by Mr. 
Kenagy. At 11.15 there will be a re- 
cess and Rotarian introduction. Fol- 
lowing the recess M. Albert Linton, 
president, and Henry Bossert, Jr., in 
charge of research service, of the Provi- 
dent Mutual, will present the results of 
their study of “Man Power and Pro- 
duction.” This will be an addition to 
the data and conclusions reported when 
Mr. Linton presented his report on this 
subject last year. A. L. Dern, man- 
ager of agencies of the Lincoln Na- 
tional, will discuss the progress in man- 
power development as shown by this 
year’s report. 

Following the group luncheons the 
general session will convene again at 
3 o'clock to hear the report of the 
special investigating committee which 
will be given by Oliver Thurman, vice- 
president and superintendent of agen- 
cies of the Mutual Benefit, who is chair- 
man of the committee. This will con- 
clude Wednesday’s sessions. 

Thursday, Oct. 29 

Walter E. Webb, executive vice-presi- 
dent of the National of U. S. A., will 
preside at the Thursday sessions. As 
chairman of the executive committee of 
the Association of Life Agency Officers, 
he will discuss “The Agency Officers of 
1932.” J. G. Parker, actuary of the 
Imperial Life of Canada, will follow 
Mr. Webb in a discussion of “Actuarial 
Trends as They Affect Agency Depart- 
ment Activities.” M. A. Linton will 
then present “Disability Developments 
as They Affect Agency Department Ac- 
tivities,’ which will be discussed by 
Gerard S. Nollen, president of the 
Bankers of Iowa. 

Frank L. Jones will then give the re- 
port of the committee on replacement 
of business, following which the morn- 
ing session will adjourn for the group 
luncheons. 

When the general session convenes 
again at 3 o’clock, Dr. John A. Steven- 
son will present the report of “Thrift 
Week Campaign of 1931.” Following 
Doctor Stevenson, the entire program 
will be summarized and the heads 
drawn together into a synthetic pic- 
ture of an effective agency department 
by Philip Burnet, president of the Con- 
tinental American, whose summary is 
titled “Maintaining the Equlibrium in 
Life Insurance Management.” 


Group Luncheons 


One of the features of the meeting 
will be the group luncheon sessions of 
two hours duration at which papers 
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presented in the morning or other top- 
ics of interest to particular companies 
will be discussed. No stenographic 
record will be made of these discus- 
sions. Company representation will be 
divided according to company size so 
that representatives of the giant com- 
panies will discuss the subjects in the 
light of their special problems; repre- 
sentatives of the large, medium, and 
small companies will do likewise. 
Chairman for these group luncheons 
have been announced as follows: H. M. 
Holderness, vice-president in charge of 
agencies of the Connecticut Mutual; 
Dr. T. C. Denny, president of the Cen- 
tral of Iowa; S. F. Clabaugh, presi- 
dent of the Protective; L. J. Evans, as- 
sistant secretary of the Register. 


October President’s Month 
for Guardian Life 





A Minimum Production Goal of 
Eight Applications Is Asked 
From Each Agent 


October has been designated Presi- 
dent’s Month by The Guardian Life In- 
surance Company of America in honor 
of the company’s chief executive, Carl 
Heye. 

Throughout the month a special cam- 
paign for new business will be waged 
by the Guardian field force in honor of 
President Heye. A minimum produc- 
tion goal of eight applications for the 
month has been established for every 
Guardian representative. 

The President’s Month Campaign will 
embody the first of three steps toward 
membership in the Guardian’s new pro- 
duction honor club, the President’s 
Club, which will hold its first meeting 
in conjunction with the company’s con- 
vention in Quebec next July. 

During October, the field will en- 
deavor to cover, production-wise, the 
course outlined for the President’s 
Club’s Saguenay River Cruise to be 
held in July. 

Large wall charts mapping the course 
from Quebec to St. Alphonse and back 
have been furnished each agency. A 
total of eight stops en route have been 
indicated and small boats furnished to 
chart each agent’s progress. 

Each application secured advances 
the agent to the next stop along the 
route; the total quota of eight applica- 
tions enabling him to complete the 
round trip, and fulfilling the first step 
toward President’s Club membership. 

In addition, numbered slips to be at- 
tached to each application written, di- 
rected to President Heye’s personal at- 
tention, have been furnished the agents. 

Progress of each agency as a whole 
will be based upon completion of each 
eighth of an assigned quota. 
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Selling Hints from Company 
Presidents in “Gold Book” 





“If Presidents Were Agents” Fea- 
ture of Eastern Under- 
writer’s 1931 Life Sales- 
manship Number 


How life insurance as an investment 
is practically a brand-new concept in 
the minds of most policyholders was 
described by L. Edmund Zacher in a 
contribution to the Gold Book of Life 
Insurance Selling, published annually 
by the Eastern Underwriter, New York. 
“A very small percentage of the huge 
amount of life insurance purchased in 
the last decade,” wrote Mr. Zacher, 
“was bought because it appealed to the 
buyer as a real investment. Good safe 
investments had too many seductive 
competitors between 1922 and 1929. The 
lure of paper profits eclipsed the ap- 
preciation of the sterling investment 
values of life insurance. 

“The security-buying public is no 
longer dazzled by paper profits. It is 
desperately anxious to save what it 
can of its original principal. A guar- 
anteed income at the moderate rate 
looks much more attractive than a high 
dividend which is not being earned and 
which may be passed at the next divi- 
dend date. As a consequence it is safe 
to say that while there may be less 
money available for investment today, 
a much larger percentage of that money 
is willing to seek the safe shelter of life 
insurance than ever before.” 

Mr. Zacher’s article was one of a 
series entitled “If Presidents Were 
Agents,” in which the presidents of 
leading life insurance companies out- 
lined the sales points they would stress 
to fit the present situation. 

The Gold Book, which was published 
on Sept. 18 of this year, runs to 146 
pages and contains a raft of first-class 
sales material between its covers. In 
addition to the articles by leading life 
insurance salesmen, there are many in- 
structive articles by executives in vari- 
ous lines of the life insurance business 
and a wealth of human interest articles 
on personalities in the business. John 
M. Thomas, for instance, tells why he 
left a college presidency to become an 
executive of the National Life of Ver- 
mont. James Victor Barry, who retires 
as fourth vice-president this year from 
the Metropolitan Life, tells “What My 
Insurance Career Has Taught Me,” 
and in “Let’s Go and See Mike” the 
reader gets an intimate picture of the 
personality and accomplishments of 
Julian S. Myrick. 


The Gold Book of Life Insurance 
Selling is at once instructive and en- 
tertaining in an inimitable way. 
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